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, Testimony From
Victims of Telephone Duplication

BOUT 1,200 letters received by the Merchants' Association of New York from business men in cities having two telephone systems have :
been filed with the Comptroller of the City. A
A A very large majority state that their annual outlay for telephone service has considerably increased, and the use of both systems by
business men is compulsory. Other objections stated are: Inconvenicnce of consulting two directories, of having two telephones on
the desk, and of answering two rings at once: the impossibility of communication between the exclusive users of rival systems: and the damage
to and obstruction of streets.
The only benefits claimed are improved service in those cities where the service was formerly bad

and an inerease in the number of telephone 3

. - . . 3 . L > <ry st/ . lovol »
users, These claims have no pertinence to New York, whose telephone scrvice is already the best in the world, and whose telephone development A
exceeds that of all other cities of the first class.
The following extracts from some of these letters demonstrate conclusively that
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