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Yaw York Tridlune,
New York Clty,

Gentleranti=

Tn returning your chkeck for 82., which I do
herewith, -1 =ish to express my appreciation or rather my
very great satlsfaction.

In truth I expected a very polite letter of
explanation;technically,- and also truthfully-saying
that the Tribuns gmarantes hardly covered this case and b
hoped for a 1ittle public criticism that would be remedial.

Actually, I recelved the letter,-neither dodging
nor avaasive,- the monsy with "no red tape,no quibbling®,
and the press criticlem with a kick really caustic. Just ne
reprasented domn to tho smalleat perlod.

For two reasons, ! return your check; the sdvertiser
"made good" although I returned their check for reasons
amplified in the letter to them of which I am enclosing you
copy; and the most important reason,- I have no smallest
claim to your m(n ey o:capv\under a most magnanimous "
interpretation of your pollicyd

So 1 am glad to retubtp your check, and be abls

to remove my hat to a real he-newapaper and the men bshind

1t, which I accordingly do.
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TRIBUNE'S policy regarding advertie

1 am now like.the man who doubted astrongmers’ a‘.a_te;.e;.tln
I i : [ 0 wrwnelmed
regarding the distance to the siun ur‘s'.l.l na'*dsdil:°°r'“1fll:‘l'y
v RITS h orcad to admit that Lne
eiantific evidence that he was il Y &y
::: q't:r '-1::4}1 \.Lsouwi nasis for tnelr contention that ninety
. L8E v & = :
two wmillion miles was approximatsly correct.

after forty years of con-

1 | t thie fact that <
Wotwithetanding the {11en we arve forced to

nuous advertising in New York da
ii..;;.it I:‘n-;- great difficulty of actually tracing r-eturns:ife
nm; plad to state that since the advent of ;-o\'ar_::iw ;i-o: Ej{ .
we havs had more direct responses from our THIBUNE advertie

inz than from any newspaper weé have used,

+ h d tha

It seems to us that either the people who rea

TRIBUVE are proudar of it, or they feel mors actual ’i;f;{.\m
{n buying from concerns that they know nave past the IRLEUE
Board of Censorship.

e shall be glad to oontinus to uss the }"R}_HU:T‘-: Just ae
long as it continues to'demonatrate that TRISUNE readerf have
confidence in and patronize merchants who use its acvertising
columns.

We wish there wers more publications 1ike the TRIBUNY,

Yours very trulyy
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Four Tributes

OUR busy men stopped work recently, within five days of each other,
F to shake hands with The Tribune through the mails. One wrote because
he saw the money-back guarantee operate like clockwork. Another heard

the echo of The Tribune’s advertising policy in the ring of his cash-register.
A third and fourth saw constructive work being done in their own industries.

Did vou ever hear of a newspaper’s advertising policy arousing comment
like this® But it’s more than unusual---more than gratifying. It is profitable,
for us---and for our advertisers.

New York Txibune
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sevone vion.rm mevmer August 22rd, 19156,

W Mr. Bamuel Hopkins Adams,
A vy 0/0 The New York Tribune,
D. GILDERSLFEVE Sow York City.
My Dear Siri==
REBCUTIVE New York Tribune, :
ot e TTEETION OF RICHARL H. | A210, ES3, While on my vacu.ion I came acrosas the
; Wew York C1ty. 3unday Tribune of August 15th, in which was your
3. W masswrT artical on page 10 entitled "What to Avoid in
BENIAMIN DAYIS Buyi a Watoh",
P B Deer Sir:- Ving
a W oxvmNG . I read this with a great deal of interest
TR I received your letter of Aupust and pleasure, You coertainly have handled the subjuct
SR 14th with ecoompenying number of your Joure splendidly, I heartly congratulate you upon
e S nel, the good work which you personally, ard the Tribune ,
ot :raddo;ng :nlnu cupgign. Thers ure undoubtedly
wire undreds of instances of similar fraud to thut which yvou
. M. LAIND LITEE . inf hsitel'reedy I;‘Ed with e E:Cat have quoted, and which are going on evry day; s
A ©. MoaOWDN . “ere your erticle on'the Semple and while there have been exposures of u more or lese
JOMN o'CONNOR Shoe cueetion, and ieel it of {mportence degree, I do not know of any which are so forceful
2.9 ORR enough, with your coneent, to texe some egte or effective as that which vou und the Tribune are
AR POMMER ion thereon et the =nnue) meeting of our bringing about, You certauinly desurye the nearty
b Lo = Lesocietion in lew York City in Jenuery next, ancouragement and sincers thunks of every lepitimate
oA A e advertiser and merchandising man.
MAURICE %y aan The:e ie no cuestion of the ;o00d ta 3
Work done by your fournel end other a¥tioles I have taken tha liberty of -ererring your

article to the Bditors of the five noat important

Jewalry Trade Journuls in the United Stu‘es, with requeat
that they write to you und the 7Tribune for pernissiun

to reprint the article, of course giving you credit for same
as I deem it of specinl vulue to the thuusands of Jewelers

of Semuel Hopkine Adems, end our trcde es
vell es el]l others eyrreciete your effort to |
have the bueiness done elong ctreiprht lines,

Very sincerely youre, it eomeeYs
= iy With best wishes,Iremain
/{ C /:// ‘{/(,’/?Wu Ve G i
N ]
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