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Auto Makers” Warranty
Generous with Words

Car Owner Gets Parts Free, but Expense
of Putting Them In Far Exceeds Other
Cost—A Good Thing for the
Manufacturer

[Ask any automobile dealer what the “standard war-
ranty” on a car means, and if he's honest with you he’ll tell
you it doesn’t mean anything-—to the buyer. That's some-
thing for the intending automobile owner to look into. Those
who already have owned cars know by experience about it.
Last week The Tribune told prospective buyers about signing
contracts, of which warranties form an important part. To-
day The Tribune goes more into detail, telling the customer
what most warranties amount to. This is the second article
of a series on the things automobile buyers should look out
for. There will be articles later on service, salesmen and other
important points. ]

By C. E. T. SCHARPS

Nearly 90 per cent of the automobile builders in this country

sell their cars under the “standard warranty’” approved by the Na-

tional Automobile Chamber of Commerce, the manufacturers’ as-
sociation. |he way this guarantee is interpreted by most of these
motor car makers and their dealers, the main burden of expense
for making faulty manufacture good falls from the very beginning,
not upon the producer of the automobile, but upon the man who

buys it. This is “'standing behind’" a product indeed—standing so

far behind as not to be in the picture at all.

It is a great "warranty” —for the manufacturer.
responsibility, Therefore he may regard it as successful.

But it can not and does not =atisfy the car buyer.
the operation of this guarantee is the cause of most of the dissatis-
faction in buying and owning automobiles.
really successful warranty.

It takes 240 words to express the guarantee. This would not

be too long, if the warranty meant anything. But it doesn’t.
Read it over:

Actually

We warrant each new motor vehicle manufactured by us,
whether passenger car or commercial vehicle, to be free from
defects in material and workmanship under normal use and
service, our obligation being limited to making good at our
factory any part or parts thereof which shall within ninety
(90) days after delivery of such vehicle to the original pur-
chaser be returned to us with transportation charges prepaid.
and which our examination shall disclose to our satisfaction to
have been thus defective; this warranty being expressly in lieu
of all other warranties expressed or implied and of all other
obligations or liabilities on our part, and we neither assume
nor authorize any other person to assume for us any other
liability in connection with the sale of our vehicles.

This warranty shall not apply to any vehicle which shall
have been repaired or altered outside of our factory in any
way so as, in our judgment, to affect its stability or reliability.
nor which has been subject to misuse, negligence or accident,
nor to any commercial vehicle made by us which shall have
been operated at a speed exceeding the factory rated speed,
or loaded beyond the factory rated capacity.

We make no warranty whatever in respect to tires, nims,
ignition apparatus, horns or other signalling devices, starting
devices, generators, batteries, speedometers or other trade ac-
cessories, inasmuch as they are usually warranted separately
by their respective manufacturers,

There is no quarrel with limiting the guarantee period to 90
days, although such concerns as Mitchell. Buick, Studebaker and
Oldsmobile make it a year., Delects in workmanship and material
will almost surely show in three months’ regular use, if ever. It is
what you get and the way you get it in that 90-day period that
causes the dissatisfaction.

If anything does go wrong with the car. the offending part is
taken out and sent to the factory. The disassembling of the car
and the forwarding of the part are at the expense of the customer.
If the factory—the judge from whose decision there is no appeal—
decides the part is defective. a new part is forwarded, prepaid, to
the car owner. The cost of installing it in his car is again up to the
customer.

If he is dealing with a factory branch in his city the owner's
wait is shortened. He can get an immediate decigion on the trouble-
.ome part. But if he bought from a dealer and doesn’t care to be
Leld up a week or 20, waiting for the verdict on the broken piece
of machinery, he is of course at liberty to have the part installed at
once—if the dealer has it in stock—paying all charges., Later, if
the factory passes the part for credit, the dealer returns to the cus-
tomer the price he paid for it. but not the charge for labor.

[t is a nice transaction—from the factory point of view. The
faulty part probably is returned by the factory to the maker for

If not, the part goes into
Ihe factory is out only the

adjustment, if it is an assembled car
scrap, which is valuable these days.
cost of the part (and seemingly not all of that), plus a parcels post
or freight charge.

The customer has paid all the rest,
sreatest cost, the charge that really runs up, is not that of the part
itself. The items that cost are first the removal from the car and
later the installation of the replaced material.  With labor what it
is to-day, an automobile owner is likely to pay out $15 or $20 to
Almost any car owner would willingly pay

Nine times out of ten the

have a $2 part put in.
{or the material replaced if some one else would bear the heavy
charge of putting it in.

The manufacturer adrmits it was his fault that something went
wrong. The customer loses the use of the car while it is laid up for
repair. He doesn't get a cent of recompense for the lost use and
pleasure. That would be hard to figure in dollars and cents. But.
Lesides all that, he has to go daown into his pecket to pay for re-
placing something that broke not through his fault but through
what the builder of the car admits to be his error.

And that is the “warranty.”” Can yon beat 112

| said at the start that most of the manufacturers ncluded in |

the 90 per cent interpreted the standard warranty so that the cus-
tomer toted the bundle. There are some makers and some dealers

who modify it so as to give the owner a chance.  They are not so
short-sighted as to believe that they can keep on doing business in |

1917 with a 1910 model guarantee. I wish to call attention to the
way the thing is done by some, the better to accentuate the differ
cnee between the deeds of the majonty and those of the better
fnonty

I he Oldsmobile company, through its New York dealers, the
 utting- Larson Company, gives a guarantee admirable in many re-
ipects,
ivee of all charges for the first 90 days. The warranty, unfortu-

tely. fofjows the standard form as to Jccessories.  The Packard

It limits his |

So it is not after all a|

company quotes the standard warranty as far as it relates to replac-
ing defective parts, but agrees to replace them free of charge to the
'owner for the 90-day period. The Mitchell factory uses the
N. A. C. C. form, but the local dealers, the Mitchell Motor Car
Company of New York, give free installation for the first 60 ddys
of ownership on material found defective.

The Studebaker Corporation warrants its cars for 12 months,
| without any provision for free replacements. An official at the
local branch told me this: I think that when a customer has tem-
| porarily lost the use of his car through the fault of the maker the

for that loss. We cannot pay him in money for what he has missed,
for there is no measure of that. But I tell the boys in our service
| etation to get his car out for him as quickly as possible and far from
| charging him for work under the warranty, we should apologize to
Ikim for having caused him inconvenience and send him on his

'way.

The New York branch in this unquestionably represents the
! factory policy, which is the sort that wins. This is the interpreta-
‘tion, not the way the warranty reads. Why not express it directly
| s0 in the guarantee?

These cases | cite are enough to show that some manufactur-
| e1s recognize the equity in the principle for which The Tribune has
| been making a successful fight for years in other helds and which
it is now waging in the automobile world. It is the principle that
' concedes the right of the buyer to satisfaction.

On the other hand, to show how a guarantee may appear fair
- on the surface, yet be nullified by actual operation, here is the war-
| ranty in the sales contracts of the Hudson Motor Car of New York:

“We guarantee all gaods furnished by us for 60 days fol-
lowing the date of their shipment, based upon the date of in-
voice covering the goods; this guarantee being limited to the
replacement in our factory of all parts giving out under normal
service in consequence of defect of material or of workman-
ship, without other responsibility on our part of any character.
If the circumstances do not permit that the work be executed
in our factory, the said guarantee is limited to the shipment.
without charge, of the parts intended to replace those
acknowledged to be defective.”

This is fine for folks who live in Detroit or near enough to it
to run to the Hudson factory for replacements. But if you happen
to live too far away for easy reaching of the factory you are not
entitled to labor free, under this “guarantee.”” Furthermore, it is
for 60 days, not 90 days, as the best makers give.

There is also a certain looseness of language in the phrasing
of the first part of the warranty. As | read it, if the factory chose
to interpret the wording closely, a car not sold and delivered by
any dealer to whom it was shipped until 60 days had elapsed from
the time it left the factory to go to that dealer would not come
under the warranty.
acknowledged to be one of the most prominent in the motor car
industry.

It is not clear to me why a manufacturer of automobiles who
| for reasons of merit or advertising value purchases certain parts in
'making up his car should disclaim all responsibility for them, as is
' done in the final paragraph of the warranty quoted at the beginning

of this article. Manufacturers usually say they do this because

purveyors of carburetors, magnetos, starting systems, etc., all have

national service systems and as specialists can give rapid and expert

| attention that is impossible with the general practitioners of the
regular automobile service stations. So he leaves it up to the car
owner who wants service on any of these disclaimed accessories to
o get it for himsell.

It seems to me the least the car manufacturer who bought the
parts should do is to take charge of the car and see it through the
accessory people's service station, instead of sending the owner
over to go it alone. The automobile maker sells the car as a whole
under his own name. | think he should stand behind it as a whole,
the more so that he thought the parts good enough to be bought
and very often to be spoken about in the advertising of the com-
plete car.  Why he should disclair responsibility for the stuff when
it becomes the property of the car owner, | cannot understand.

Automobile makers who buy frames for their cars would
never think of sending a customer to the frame manufacturer for
adjustments in case a frame broke. The adjustment would be
made by the motorist with the automobile maker or his dealer.
Why then draw the line when it comes to carburetors, electrical
equipment and the like?

| might mention again that the otherwise excellent guarantee
of the Oldsmobile Co., spoken of previously, conforms to the N.
A. C. C. in the undesirable particular of leaving accessories and
cauipment out of the warranty. And the guarantee of the Hudson
company, not particularly praised for 60-day free replacements at
ihe factory only, does not disclaim responsibility for any goods
cold by the company, except tires and batteries.  This is a step in
the right direction, and if it went the two paces further it would be
perfect, as to the point now under discussion anyway.

Some manufacturers don’t take advantage of the standard
form to avoid responsibility. For instance, Lee Anderson, vice-
president of the Hupp Motor Car Corporation, told me recently
that it was not the practice of his company to rely on technicalitics,

I1f a magneto goes wrong. a new one is supplied and the magneto
taken from the car is turned over to the electric equipment makers
for adjustment.  Even in the case of tire« which early prove defec-

tive, the Hupp company prefers to send along other tires out of its
<tock and take back the unsatisfactory casing. This is done rather
than give the customer the trouble of going to the tire maker with
the matter.

FFactories stock ahead on tires and draw them as needed.

I hus a car recently completed might be htted with tires that had

been in the stock room for some time.  One shoe might have de-
fects not revealed by ordinary inspection, which use would bring
out at once. This sort of thing and others arising out of the equip-
ment furnished are part of the builder's responsibility for the com-

'plete car, Mr. Anderson believes. It is the policy that wins.

The automobhile business 1s an alert, hustling industry on the
manufacturing and merchandising sides.  But as a whole it is far
behind the times when 1t comes to guarantees,
brought up to date, especially in view of the fiercer competition to
come,

Given time, the car makers say, all the things they and the

public know are wrong with the automobile business will right
themselves. It is 4 new industry and has not yet had time to form

(all its standards.  But the public is not willing to wait.  The publie

wants its rights not, not later on.
The progress must he made rapidly and thoroughly.  The

[ ribune purposes to do its part to bring sharply home to the auto-

"mobile manufacturers that they must do what other merchants do.

!'”’ml is to guarantee their gnods on a «imple, effective basis of
satisfaction to customers.  Limit the warranty peniod to 90 days,

| ‘I hat is fair enough.  But cut out the clauses that make the custo-
mer pay for what is not his own fault.  And don’t exempt any part

‘This includes a year s warranty on parts, with replacements of the car upon which you are willing to put your name from your | when once they understand that in 9
| people treat the seller exactly as honestly as they are themselves | sutomobile” into the Unitad States in

guarantec
Automobile people generally have got % stop thinking that

| least the manufacturer can do is to make good to him in some way |

Yet this guarantee is given by a company

It will have to hcl

gases past the piston rings during the
compression and power strokes, .

If an oil of poor lubrieating quality
is used, scored cylinder walls will re
sult. In this case the necessary oll
Alm fails to form between the piston
and eylinder walls.

If an oil too light in body ¢ used,
it will form an insufficient film around
the piston rings. 1f an oil too heavy in

MOTOR OIL IS
~ ALL-IMPORTANT

Right Lubrication Is Best 0777 W0 Wil to e
\ ne freely, forming little or no oil film.
“'“"ety Agambt A“V r!: }ei'it::"u:‘:n. 1leak;ge of guses past

the rings oceurs on the compression

Depreciation

and power strokes, with resultant loss
of power—gasolene—moncy.

Iz shert, the correct oil for an auto-
mobile must he an oil of the highest
quality to withetand the heat of serv-
iee, and of earrect hudy to meet the
lubrication requirements of your type
of mater, adequately supplying all work- |
ing parfs and maintaining ® perfect |
seal between pistons and eylinder walls J

Its use will mesn: Maximum power,
low gasolene consumption, low oil con- |
sumption, less frequent repairs, silent
motor, minimum earbon, longer life to|
your motor and greatest second-hand |
value. |

Like any other good product, which |
in the long run is really the cheapest, |
good oils cost n trMle more than orn!:-|
nary lubricants.

motorists do

of

the Automobile Editor Tha
Tribune.

Sir: Correct lubrieation iz the mo-

torist's smallest expense and hin best

wear anid deprecin

'[U

insurance pgRinst
| tion. The average motorist does nol
small oil
08 of an

| realize what the. infinitely
I!'-.Im isometimes less than
inch) between surfaces saves him until
he faces the of renewing a
burned-out bearing.

He does not approciate why
gine develops an asthmatic wheeze and

eXpense

his en-

Some not

yet realize i

gives other evidenees of impaired

health o ) F':I he that oil which can be sold at pared-
wealth and prul.u.uure old age until he o prices cnuses pared-down efticien- |
pays the repair man who has been| ey ynd sends totnl vearly expenses op!

steps bt by rvuli

not by mere penny
doltar leaps.
rennics saved in buying lubricating
are ¢fen danger pennics,

Fulge economy in lubrieating A
| boomerang. _ I
You bought n ear that suits you.

Now mnke sire that you buy an oil}

treating it for scored eylinder walls
And his indifference is due nlmost en-
tirely to lack of information. oll

Suppose your car cost §1.200. At the
end of the year you recken cxpenses
and roughly, you find

s

Depreciation in selling value, say . . 5104 ‘ that =uits your car. ;

Tires, approximutely 100 I’ . Boraen

Repairs ; e T :

Gasolene, 5,1 J I 2 eents

,“""‘ e st zemwx o 'LICENSE BUREAU JAM

NEUTRNCE, =R i

T.ubrieation, perbaps as moeh as 10 OWNERS, OWN FAULT
Fota i plus 1

The anpoving conditions for soverai
dnys before February | at the Secre
tAry Automobile Bureau,
where moter car owners had to wait in |
line for hours to take out their new
avtomobile licenses, were largely the
fault «f the car owners themselves, |

Those persons who had ears registered |

Lubrication comes last—-at a trivial
10 a year. It is a human failing to
treat such small outlays lightly, and
the result too often is that the average
maotorist 18 inclined to accept any oil
that i= offered him or else buys on a
price-per-gallon basis.

of Stute's

Consider depreeciatfon: Why does it in 1018 received renewal application
loom un so large? Not enough atten- bhlanks from the Seeretary of State's
tion to that $10 a year. When all cars office as long ngo as November !
get efficient oil for their motors, auto- Most of oven these folks, who were
mobiles will c¢ommand higher resale sure they would keep their ears, neg
prices. Trace back most repair bills, lected to send in their eavds, and the

lagt minute rush resulted.
It has heen sopgested that perhap

and again you will find not epough dt-
tention to that 5§10 a year.

Gusolene consumplion maunts up. 3
The experienced motorist knows that| M0t =0 many persons would have
eflicient lubrieation insures a higher omitted to gend in their renewals if

miieage from gasolene and that cheap,
poor-wearing oils make noisy, quick-
wearing motors,

Ta detetmine the correct lubricating
0il for the automobile engine requires

In 1915 they were sent out on Decem-
vd did not get much atténtion.
them out a month carlier in
was thought likely they would

| both =cientific study and broad pree- "¢ 1¢* fed more. .
tieal experlence. It nececsitates cone The proper idea appears to be
send them out abhout the middle of De

sideration of the regquirements of each
make of ear, involving the construction
of the engine, horizontal, vertical or V
' type cylinder arrangement, two or four-
stroke cycle, bore and stroke, valve con-
straetion and location, cooling system
air or water) engine speed and cli-
matie conditions,
The correct oil
ongine is an oil
| 1. Of the highes* lubricating effic
leney; |
2, Whose body and fuidity in nn!u|
weather are suited best to the feed re
quirements of the engine:
4. Of sufficient body and heat test to
form & film that will separate the fric-
tion surface and prevent escape of

cember or the first of Jen and then
folks will realize the new license period
at hand and will take action.
Christmas shopping enrly has
years to get over, 50 the Secre-

tate need not despuir of his

taken
tary of S
plan.
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Engine Has Eighteen Cylinders

Some of the men in an automobile
factory out West have produced an
18-exlinder motor without any erank-
shaft for neroplane work. The motor is
cam driven. The horsepower is 120
and the weight |& 270 pounds.

It is
hoped ty ent seventy pounds from the
weight.

for the automobile

New Wrinkles for Car Owners

Readervs of The Tribune who want to know wheve any of these things
may he fad con find out by addrezsing o request to the Antomabile Editor.

the
is a tire

An interesting development lor
Chevrolet 4-90 and the Ford
carrier and rear bumper combined. The
complete unit ineludes & bumper,
carrier and license and lamp bracket.
Round, channel or double spring bump-

romprises 1wo extension clamps that
are clamped to the running boarpd, car-
rying  dlrap f holding the lug-
place, Because of the ex-
ton feature the wood for the carrier
he l\i]ull‘.!"l] to the width of the suit-
s or packapes that are to be car-
ried, anil the serew-clamp feature per-

gage n

A tire

ere may be had, and the finish moay be i
black ' ¥ UE mits the earrier to be removed and
ack or nickel, nacked bheneatly the scat when net in
e 'he price of the ecarrier is 325
A single eylinder, air cooled, engine 3 set, i ikl A =0
driven tire pump is made in which e

By mean= of a4 metal hood sttached
to the upper half of the headlight bulb
the ruys of light leaving any parabolic
weadlight reflector may be projected in

pains have been taken to prevent the
pumping of an oil spray into the tires,
This is accomplished by a special alloy

packing ring piaced at the bottom of a Aut { hetm that is said to re-
the cylinder. It fits over the pisten move glare without greatly reducing
and is bevelled on both edges. so that 'h‘ 'l""";'l"' of tlumination, providing

; b the hemdlights n rrly 1 e
the movement of the piston squeczes in i ‘”;:II.II"":I“'III-'I "I"i:” rd

e Hie or Ae N
the edge tight against if, to prevent the readlights in 1 1-8 inch foeal
passage of oil. Uyling and piston are length or more, and the other for use
of pressod stecl, light and streng; the in parabolie headlights having a focal
crankshaft is a drop ferging, and the length between or 11-8 and ‘:| 15-15
conneeting rod of hronre bearing metnl. inel

Ihe piston and eylinder are ground to —_—

" jne Suction and discharge valve are ln one tvpe of car ter th }

e | e t¥pe of ci iester the exh t
of the ball type and are held closed by pyuen wre }I.-, it ...|’»'.,.,,, _.hl'. ,.:i.::‘:_,.
small corled springs Fhey are both pipe through a ilexil tool ke fnto
located in a titting above the evlinder the rudintor. p e \\ecos Tval
head. The pump is engaged by o spin through rl,,..'.. |,..-.'. .;.; |'|l_ oy
gear on the crankshaft, Fittings are e housed in @ metsl container secired
provided for all ears, Price I the: Boor - and 5o Ars :“r‘._l-(r._'-. !h:

Ends of tire chains may he quickly cold air drawn through the sides of

the register plate over the heating eotls,
wirmied and sent through the registes
inta the ear. A dash plunger actustes
the valve eannecting the ater with
the exhaust pipe, allowing the driver to
control the henter und set it at any de-
tred point, It may he installed in any
eAr in nbhout 00 minute The price is
825

i by the use
ner wnal tire
compris ] hort hooked
member that entehe loose end of
the side tire chaing and a notehed lever
that engages the snap lock end of the
chein A single throw
dyawe the two ends
gether, permitting them t
The chain fastener 14 efficient
tool, as the hooked member

ther wnd hook
ned «

Tool,

"

A gasolene indicutor made that

rlnugh‘ uru-:r_..'f one of the spokes permits the driver to see &l a glance
the lever used to ply o tire (ree the wmount of gasolene in the tank
price is o cents, and one that antomatically rhdlcntr:
A complete and distinctive line o v";'.‘“ the supply has dropped to four
telephone for closed eurs hau Ly kbl It S AREED I'Bf‘f, the firat
pru-i‘-"""i- Db i alartrtadt aiviee |9 flont ldu. ee, progrossively making
Bermitting the oceupant of the Tear ond l-rt‘m:lnk' an electrie cireuit as the
cumpartment of the melosed car to ol fael lm”‘- chankes, the second a dash
veed the driver, and acting upon a prin |||0u'n.'»-- indicat 1sisting of small
einie - o 40 ARIE ol it telephotie, electrie Tights -h_ nd numbera
The ‘phones may be had in practieally cut in the disl, third a single
any desired design or fin onp sot ury eoll and wir ng ¢on ting the twao,
havine o teansmitter of sterling silver Pressurs on u buttor the face of
decornted in enamel to mateh the up- | 'N¢ dash metre throws the on he-
liolstery of the ear and earryving a mir i the number corresponding to the
vor an (he. reverse side. * The prices | smount of fuel in the tank and when
range from 525 up. the supply has dropped to a dungerous
. level a centre warning light is thrown
A lupgguge carvier for gouds to be on. Installntion may be made in any
enrried remdily on the running bosrd | car. The price is §15 ;
|

. . T "

their business is “different’” from all others. Maybe it is in oppor

tunity. But the old principles of good business apply everywhere.
Most automobile makers and dealers do not trust their public. :
' They appear to believe that the world is full of people who will |
| take advantage of a fair and simple warranty.
regarding the experience of the many who have run businesses
| before them.

With a few notable exceptions, they are reluctant to take a
long step forward on the trail that has been blazed for them by
!cadmg manulacturers in their own and other lines Ihlrmgh and

: The laggards do not
| realize they must do business on modern lines and offer their gooda |
| backed by guarantees without reservations. They will come to it

They persist in dis- |

beyond unbelief, suspicion and reluctance.

‘treated, 1]

91, per cent of recorded cases | Sulom, of Ph

Sgsifcast Syings |

If prices of materials continue to
sonr, automobile manufacturers gener- |
ally will be compelled to announce an-
other increasa of price within the next |
few weeks. - Richard H. Scott,

The history of road building in our’
states provea that only by national
highways, built and maintsined by the
national government, can we hope to
attain the boon of “good roads every-,
where."  Charles Henry Daviz,

Desire for publicity and prestige,
hoth of which ara comprehended in the
brosd word reputstion, sffords the prin-
cipal reason for the presence, year
after year, of a majority of the makers |
of the big shows —Aufomobile Topica.

I am amused to hear almost daily !
of some ona who has just invented a
kerosene carburetor —-as if we had
known any other kind for the past two
or threa years The gasolene we get!
to-day is practically kerosene.—H. I.

1

T'homas.

It would be foolish to produce a'
tread so excellent that much of
would be left after the carcass had
worn out, und equally foolish to pro- |
vide side walls which would outlus: |
every other part of a tire. The ideal

is & tire that will wear out uniformly |

1 in every part.—J. N. Gunn.

30,000 cars sounds like a big produc-
tion figure, but when this figure is di-
vided over forty-eight states, and then
into the thousands of counties compris-
I“ﬁ these forty-eight states, and then
subdivided inio the thousands of town-
ships comprising these various coun-
ties, it reduces to a very small figure,

Harry W, Ford,

One hardly dares to predict what the
ultimate production of motor cars will
be. Year after vear the statement has
been made that the over-production
point was at hand, but even this year,
with its sales of more than 1,600,000
curs, valued retail at approximately au

billion dollars, there is no apparent
decrease in  the demand. —Alfred
Reeves.

D i

FURTHER REASON
FOR HIGHER PRICES

The freight car shortage affects in
tending automobile buyers, aside from
a possible delay in deliveries, in a

very serious way. The lack of ship-
ping facilities is bound, apparently, to
end motor car prices up. This is
brought out in a statement made by

the Reo company, who says:

“We ure_now compelled frequently
to pay as high as 32500 in express
charges in one day in order to get
materials that otherwise would serious-
ly hold up the factory. Our average
express bills amount any way to sev-
cral hundred dollars a day. This is an
item of considerable importance in the
cost of production,
stop a big factory you entall a tremen-
dous expense and consequent inereased

cost of the product that iz coming
through.
“Many times the raw material

shipped gets lost, and in the present
state of congestion it is almost im-
possible to trace and locate. Some-
times this material cannot be repliced.
We have had cars lie around sometimes
thirty days to six weeks on an ob-
scure siding somewhere. Meantime we
have run out of s:u® and must get the
heavy material by express,

“It costs maney, too, to keep men
scouting  around at  the different
plants to see that our stufl i= shipped
83 per schedule—and that is the only
it can be done. Our own men
must chase up freight cars, and then
see that the material loaded into
them on time.”

The automobile freight car situstion
in general is much worse now thun st
any time last spring, when flut ca
shipments began to be made, and even
worse than the conditions of last fall.
Several of the Detroit manufacturers
awre said to be considerinz eclosing
their plants for short periods, in order
te give shipments a chance to catch up
with production. while others are
known to have seized with relief at
the respite offered by the customary
cessation of manufacturing during the
tuking of the annual inventory.

¥Fiat car shipments, inaugurated last
spring, dropped during the su imer,
and in the fall again utilized, are boing
made in greater number than ever bhe-
fpre, these bheing the only cars that
ome companies can get, Some are
said to be in such creaporat- straits
that they would use coal cara if it
were not for the prohibition of the
Interstate Commerce Commiszsion

—l

ELECTRICS ARE
COMING IN STRONGER

New York is not an electric vehie
town in the =ense that Chicago, {leve
land, Washington and Detroit are. Fo
reasons, eleetrics have no!
made the advances herd that they havy

1 these other citie=, but gradually the

ituation t= improving, and more and
more persons are taking to the use of
this type of car. The establishment of
garages for electries at central points
15 one thing that is neaded to make the
electric more popular, This is proved
by a couple of years' history of the
parage ot Park West and
Sixty-second Street, run by the New
York FKlectric Vehicle Association, [t
in the only garage in the city devoted
oxelusively to electrics

Thizs garage started February,
1915, with seventy-seven cars, Now
there are nearly twice that number and
only a =inall amount of space ia left.
The customers not only ger all the
eurrant they need, but washing, polizh
ing. battery inspection, oiling and tire
inflation at & Mat rate. It is the cus-
tom with elecirie zarages also to de.
liver ears to customers’ housez and to
cull to take them away., More than
40,000 such calls sltogether were made
last vear.

The Eleetrie Vehicle Association pre-
pares gnnually a handbook showing the
loeations of all electrie churging sta-
tions in New York City and vieinity,
together with route maps. A new edi
tion is just off the press and will be
sent free to wny one requesting it, The
new edition tells at what hours service
may be obtained st the churging sta
tians, the prices charged for boasting
and the maximum amperage and volt.
nge obtainuble. There are besides in-
structions as to boosting and the pos-|
sibilities i1 gives to obtain additional’
mileagre in short order.

The maps 1n the pamphlet skow an
inerease in the number of eharging
stations recently established within the
lmﬂdrm'_l miles esntring around New
York City, and an increase nlso in the
facilities of the atations already in ex
istence.

HE CALLS THAT 1895
CAR AN ELECTROBAT

The picture published on the aute
mobile page of The Tribune lnst Sun
day of a car of the 1805 viniage |
identified by ¥F. C, Hans, of Hobokei,
ns an “|-1I'Etl‘tllh‘l" made by Morris &
tladelphin,
he introdueed the

several

Central

in

Hans says first

1888, when he brought L7 T Benz
CAT,

MORE LAWS

FOR AUTOISTS

Legislators Busy at Al

bany, with the Usual
Results

BILLS TO LICENSE

And Measure to Give Sec-
retary of State Right to
Revoke Permits

Every year there is a new lot of
motor vehicle bills nt Albany and 197
thus far has been by no means gn ex.
ception, About the only bill that i
missing from the roster is that hapdy
annual requiring the use on every
automobile of a rear-end signal de
vice, which upon examination of the
specifieations 1a  found to conform
almost exclusively with the detail of &
single patented signal already on the
market. But to make up for this, thers
are several old friends in new dross

Legislation to provida for the licens.
ing of all operators of motor vehicley
« not now, And if such a measure,
providing for the adequate examins.
tion of every one who drives a car werp
introduced, it ought to have the sup-
port of all law abiding motorists, It
would help to keep the inexperienced
off the ronds, or would at least pre.
vent them driving alone, until they
had mastered enough to maks them
safe, not only for pedestrinns, but fer
other road users.

But motorists will hardly bhave say
great feeling in faver of Senater
Cromwell's bill which would licenss
only operators of motor vehicles whe
drive "in a county wholly included
a city.” Why net say New York City
right straight out?

Any one who comes from outaide New
York is at liberty to drive his ear for
ten days in & county wholly included

| the notices had not come out sp early. | Richard H, Scott, general manager of within a eity, without taking out a I

cense. The license is granted withet
examination to a cCcar owner of a
member of his family. Any one else
who 1s not u professional chauffeur,
must pass an examination for & li
cenne, It will not permit him
drive as a chauffeur or for hire. The

centa for resewals.
It is the owner class which really

should be examined, |f motor ear

drivers are to be licensed st wll, w
that the absence of this provision from
the bill kills ita usefulness.

The bill further proposes to reduce
the age limit for Arivers from cightees
vears to sixteen, which does not seem
It provides for having th
sutomobiie * begin January 1, n
sientd of February 1

The bill gives the Sccretary of State
right to suspend or revoke the licens
of any motor car operator or haueu
or any of the following rensons:

For a third violation of the speec
laws or ordinance or regulation made
by competent local authority within
one calendar year.

L'pon the convietion of the holder of
a license of a felony under the art

Because of some physical or mental
disability of the holder arising or dis-
covered since the original issuance of
the license or its renewal, or the div

advisable,

ALL CAR OPERATORS

Every time you' fee for the first year is $1, with 25 |

ahility of the holder by reason of is-

toxication or the use of drugs.

Berause of the gross negligence of
the operator wherchy person of preg-
crty has been injored.

For going away without stopping ssd |

siving his name and address afte
causing injury to any person nr prop
erty.

Operating & motor vehicle in a mas-
ner showing rechkless disregard for life
or property of others,

The bill furthermore purposess
give magistrates in a city of the fimd
clasa powers to suspend a license for
" of the reasons given above.
nugistrate is to take tha |leense and
end it to the Secretary of State,
hus authority to restore it or uhe the
suspension permanent

A bill has been introduced by A»
swemhlyman Welsh to provide for the
icensing of all operators above eigh
teen yeurs of age, on apr an. Any
one between fifteen and sighteen yeant
may get such a license after examing-

tion shows him competent to operatyd
cier. The hill follows the New Jersty
law in the issming of thirty-dey per
mits to persans more than elghtes
wrs of ag vho are intending
qunlify as drivers. They must be o
mpanisd b registersd drivers o
iffeurs 4 driving with such 8
perm) I'he also provides that the
Socretinry of State shall have powet
to suspend of revoke licenses
The bill eliminates the thirty-mile
an-hour elause from the speed limih
nnd provides that moetorists shall deim

in & earcful and prudent manner so 8
not o pndanger any person

This bill also provides sgainst gl
ing headiights. The lights are to W
a0 arranged that ne portien of e
heam when measured seventy-five fof
or more nhead of the lamps shall As
more than 4.2 feet above
face on which the car

goneral, resemhbies o B
relating to lghts introducead by
semblyman owers, but measunt
the heam 60 feat, not 75 feel 2WER
from the ear. -

A armhl_\-fnaq 1. H. Wells has inb®

duced n bill w appears to do aw’
with dealers™ | cs and mppe

would require any dealer to get » peph
rate license for every car used on o
road, whether he wore merely briogité

it from freight to the salesroem o
was using it for demonstration, of o
Hvering it to n cdstomer, or any g
temporary use Ihis looks like an '-"'I

considered measure, made without
thought to the peeds of the au
bile dealer or the way he does hysinest
Assemblyman  Klingmann sleo intr®
duced s bill in relation to dealers »
censes, which appears to provide far»
separate number for each ear but *
blanket payment of $25 for the is8
ance of such leenses,

—
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REPAIRS--OVERHAULING

Automobile Owners

Have Your

LUBRICATION INSURED




