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Re-re-re-return of Goods
Makes All Goods Cost More

Contnued from Page 10

for the returned suit betore April 15 or having

betweesn paying
th it at the store’s expense, a law suit this

another suit to go wi
time. She paid

For less scrious offen
letin, the official organ of the National
tion, which, though mild, should prove
“ewenters.” The Bulletin’s proposal is t
of customers who abuse the return privi
point has been reached write to the offender, courteously explain-

a proportion of returns would seem to indicate
re's zoods or methods, and in
ngz where the fault lies and what can be done to remedy it.
szeles has tested this system by tele-
and reports that the gentle hint is
hat his return troubles and cxpenses

ders a method is suggested by the Bul-
Retail Drygoods Associa- |
an effective deterrent of
hat each store make a list |
lege, and when a certain |

mg that so large
her lack of satisfaction in the sto
quiri
‘)"If' }‘IS‘ 1eT }'I.illl mn l_l"lﬂ f\]
phoning instead of writing,
usually well received and t
have notably decreased.
As a rule. merchants are very timid about talking for pub-
lication on this subject of returns. Each feels that if he admits
a heavy proportion of returns the public may attribute it to some
fault of the store policy. Also he fears lest he offend customers
and drive away trade. A refreshing exception 1s the firm of
Oppenheim, Collins & Co., for which Mr. I. D. Levy, the president, |
speaks, and speaks frankly. '
“We are out to fight this returned
saidd Mr. Levy to a Tribune Bureau representative. “In Cleveland
and other cities where we have stores there are ways of protect
agamsl unse r||pl|1nu~a .-hnppf'[‘&_ But here m New
effective co-operation on this important

woods abuse to a finish,”

ing the trad
York there
natter

“Our average percentage ol mer
departments is 180 and 5. of our goods
all the time. This is smaller than in many stores, because we do |
not do an approval business. [hat is. we do not encourage the
praclice of sending out mere handise on approval, except in spe
cial cases, invalidism and so forth. | will venture to say that
no other store in town talks to its customers as straight and plain
ot we do on this subject. We tell them, up and down, that no |
matter how sound their credit is they can’t buy goods here unless
I|IP}' h\:_v them to keep

“We have suffered,
;'r_vmlq sent out and returned

=n t any

handise returned in all
are out of our stock |

as every store sufters, from damage to
, particularly in the delicate fabrics
in which we specialize. Often, we find. customers select merchan
dise and have it sent home just to be « opied by a seamstress, This
is specially true of children’s garments. Irouble? Of course, we
I\'!\f 1I'r\lil~](‘.

“Understand this point: if there is anything wrong with the

goods, if there's any good and sufficient reason for dissatistaction
on the part of the customer, che can get her money back any time,
without trouble or discussion. We want such goods returned.
But a change of mind isn't a good and sufficient reason for an
exchange of goods once pur hased.”

Mr. Levy has the courage of his convictions. [e closes some
hundred-odd accounts every three months becauge the return side
of the record shows a growing percenltage over the purchase side.
If other merchants were as upstanding the abuse of the return
privilege would never have reached its present proportions. M.

| newspaper advertisements have bee

n carried on, with marked

success in diminishing the return evil.

New York presents a specific problem,
centre of a very wide area, and therefore a short-
might operate well in more r

ere. Wanamaker's has esta
stores are considering doing the same.
shortly be formulated local rules upon this point. Whether there
will be an organized system remains to be seen. A prime weak-
nees of the New York retail market is that the large stores exhibit
little tendency to cooperate for their mutual benefit,

Whatever system may be adopted. certain important points
<hould be embodied for the protection of the public.

It is the shopping
time limit which

blished a ten-day limit, and other
Undoubtedly there will

estricted markets would not apply |

$500,000,000 more for the
believe they could sperd
faster than they sre
just working as hard
rmy bill, of course,
discussed and put

we voted
navy 1 don't
the money any
now. They are
as they can. The a
will have to be
through.

“If war 12 ¢
pass & lot of measures, though we
might resort to the lump sum plan, fol-
lowed in granting President McKinlsy
a lump sum appropriation in the Span-
ish war.

“1f war is not declared immediately |
suppose Congress will bvl\trp'. here
until the international situation 1=
cleared up. Personally, 1 am in favo:
of staying here until we can pass the
remainder of the Wilson internal pro-
gramme.”

| ilways that the merchandise

' changes her mind thereafter, that is her lookout. The fault is
with her mind, not with the merchandise. Such a customer ought |
|to confine het purchases to the kaleidoscope department! i
The Tribune guarantees satisfaction with goods purchased |
from its advertisers. If a woman came here with a demand for
a refund. be it never so unjust, she would get it. For The Tribune
is not selling merchandise; it is selling confidence in advertising.
But if that same woman came in here every day for thirty days
with a fresh unjust demand each time. she wouldn't get thirty
efunds. She would get one warning. And if she persisted, she
would get her name in print in a highly undesirable fashion.

Once more let me state The Tribune's position, in respect
not only to this vital matter of the returned goods abuse, but
The Tribune is not for the

| colleges.”

jeclared we would have to ]

uk[ed.

“I am in favor of mili traini
for our young men, hut mn]‘ oy
make it compulsory. 1 think the

plage for it is in the high sch and
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Army Uses Motor Tracter,

San Antonio, Tex., Marech U~In th

march of the 37th Infantry, U, s‘k:
from here to Laredo, for axchang,

e of
station with the 9th Infantry, caterp
lar tractor transportation is being ey
for the first time as part of o regimes
tal movement. A huge motor ‘“"lii'

. lar tractor, pulling fifteen g
loaded with forty-five tons of foragy
| fuel and extra rations, is accompyyy.

Any defect in goods, cither as to quality or workmanship,

on every phase of merchandising.

“Are you in faver of the Chamber- ing the troops.

should be sufficient basis for refund, without respect to the time
which has elapsed since the sale.

Any error of statement or misrepresen
chould be sufficient basis for refund.

There should be no troublesome or
in the way of such returns as are a
and-fast requirements that return be made in the original box, or
with the original sales check. Reasonable proof that the goods
were purchased from the store to which they are returned should
lse sufficient upon this point.

The purchasing public should be warned, either by frequent
advertisements, by a statement on the package or sales check. or
by the sales force, of the newly established restrictions.

Liberal exceptions and allowances should be made in all
rules with respect to death, disability or financial misfortunes.

These safeguards to t
scheme of restrictions and lim
these general lines:

| —A reasonable tin
gonds.
7 No returns (except lor defect or misrepresentation) al-
lowed on certain classes of toilet articles, sanitary goods and the
like. This warks to the sanitary protection of the public as well

tation in salesmanship

factitious difficulties set

I as to the commercial protection of the store.

3—Limited returns on goods cut from the piece, made to
order, or altered.

4—Limited returns on Christmas gifts.

5—A proviso that goods returned after a permanent mark-

'down in price shall be credited at the marked down price.

6—Reports to a central bureau of persistent “repeaters’ an
“sweaters,” and the refusal of credit to these classes.

How does all this accord with The Tribune's policy and
theory that the purchaser is entitled to satisfaction? At first sight
it would seem difficult to reconcile. It is not really so. The pur-
chaset is entitled to satisfaction with his purchase, but not to an
indehnite, infinite number of satisfactions. He must not expect
to run counter to the universal law of change and decay. | am
wearing a suit which | purchased three years ago. It is a good
suit, worth all | paid for having it made. But (being human) I'm
not as well satished with it as | was the year | bought it. Next
year | shall probably be less satisfied with it, and the year after |
whall be so little satishied with it that | shall give it to the Salva-
tion Army. But that doesn’t justify me in demanding a refund

or adjustment from my tailor.
And when a woman buys an article at

llowable: for example, hard-

he public being established, a fair
itations might be worked out along | Prosecution to Drop Case—

|
1o limit—say ten days—alter receipt of

| might as well go out and try to!

| customer as against the merchant.
| merchant as against the customer.
aeither, as regards their true interests.

play.
Fair play is alwa

ys two-sided.

The Tribune is not for the
It is for both and against
The Tribune is for fair

- —_

Tanzer Jury Fails |
' To Reach Verdicti'

. In 3-Day Wrangle

‘Stone Favors Training,

67'+ Hours of Delibera-
tion a Record for State

Nae Tanzer's second trial for perjury
has enced as did her first. After de-
liberating  sixty-seven and one-hall |

| hours—a record for New York State
| the jury which was to decide her fate
| continued to disagree, and was dis-
charged by Federal Judge Van Fleet a
little after noon yesterday. It is not
belicved that James W. Oshorne’s ac-
| cuser will be hrought to trial agsin.
' Judgo Van Fleet, who is known in
i California, his home, for the few dis-
ngreements which occur In the cases |
| over which he presides, was wrathful
| when fereed to discharge the jury, and
| said that he did not believe the twelve |
men had done their duty. The defend-
! ant, wha is said to have been suffering
| from & nervous breakdown, appeared in
[ court, apparently cheerful and well.
| She wns surrounded by friends, who
congratulated her enthusiastieally when
| court was dismissed
The jury arrived at the Federal

, Building at 0 o'clock yeaterday mort-
ing, ax far awsy from & verdict as when
Vthey first retired.

| At noon Judge Van Fleet gave up all|
hone of & verdict and ordersd the jur-|
to court. Frank Samuels, |

jors brought in

| the vote since the first ballot.

l Relations

Tu long time working out legislation and

ing of
There
had been so much false festimony, it
was said, that the men did not know
which side to believe. |
Judge Van Fleet then announced that
1,0 would dismiss the jury. It was gaid
that the jurors split eight to four, but
it is not known whether the majority
stood for conviction or acquittal.
—_——

bad been no change in the stand
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But Not for This War

No Compulsion in Plan of
Head of Foreign Relations

Committee HOWING the new

S

Styfes and Models
for 1917.
(apes, Collarettes and
Stoles of Kolinsky, Mole
and Ermine.

Scarfs of the various
colored Foxes, as well
as Silver, Cross and

Natural Blue.

¥rom 'Tha Tribure Bureay
Washington, Murch 24,
William J. Stone of the Senate Foreign
Committee declared to-day
he was in favor of military training
for the youth of the land.
“But not for this war,” he added,
warningly, “1 am talking about a gen-

Chairman

eral poliey.”
“1 think Congress iz likely to be her

putting through preparedness mea -
urea.” ho said; “but I don't know jns

Water! Eau! Wasser! Aqua!

CITY'S INCREASED WATER PRESSUNRE
Take Precautions Now.

Water Pressure Regulator

AND PROTECT YOUR PROPERTY.

T. B. KING
Phone, John 914 82 John Street

Jaeckel g
Fuurriers

®

invent perpetual motion.
a store and is satisfied with it. and takes it home with the specific | :::‘,. rf;::,‘.’.':‘ ::ml"u'i'{"jk ”;"! Phe ek »
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|.evy added that while he was in
une's advertising principles and
Ad-Visor unwittingly enc ouraged

hearty sympathy with The Trnb-
campaign, he thought that the
shoppers to make unjust claims

Music of Yesterday

against the stores. Merchants, he said, were often bullied by cus-
tomers who threatened them with exposure n I'he Tribune unless
laims. often quite unfounded, were allowed.

“For ourselves,” said he, “we will not adjust on threats.
We'll adjust on a basis of fair play. and on no other basis.”

It is unquestionably and unfortunately true that a few shop-
pers have used the threat of ['ribune publicity to further unjust
[he threat only. They never have so used The Tribune,
hecause Tribune publicity cannot be employed for such a purpose.
Complaints that get into I'ribune print receive a careful investi-
it which the store has every opportunity to present its
wde.  The merchant who permits himselt to be bulldozed into
an unfair adjustment because the customer says, “It you don’t
wettle I'll report it to The Tribune is submitting to a species of
blackmail. He is not only cowardly: he is also stupidly ignorant
of Tribune standards, principles and practice.  If his cause 1s good
he has nothing to fear from this paper, whether or not he is an
. e columns. I he be a Tribune advertiser, this
iself. settle with the complainant on the basis of its
satisfaction or money back™ guarantee. But this commits the
erchant to nothing in the way of settling untair claims.  Under
[he Tribune has in the past made good on claims
and it has pointed out planly to the
complammants that they were unfaur, and that the merchant was
both commercially and ethically justihed in refusing to settle. 1t
is true that in its advertising campaign this paper has considered
first the rights of the buying publi I'hat is because, for vears,
the public has had no recourse agmnst unlair treatment IW- mer-
chants. and so has been subjected to many abuses. But over
and above the interests of the public and the interests of the store
there stands a third and dominant consideration: fair play. The
wdvertiming campaign 1s hrst to lust and all the time for

[ Inlllt"

gation,

ur1\r‘l|"-r i

paper will,

m
s guaranies
which it knew to be untair:

l"l!l'li A
"'I” and N
! v there 18 a direct .amiln ation to the returned Rond!l
vhilem M-wu:-nlly in these columns stores have been criti-
. to muke fuir adjustments. Now, The Tribune
to aid in the fight against the returned goods evil by
onspicuously the names and addresses of women (or
Litually abuse the good faith of merchants in this

en) who ha

manner, with such details as the merchants themselves will supply.
d erchants are reluctant or afraid, then I'he Tribune
op sthie, to go out and get the tacts tor itself. I}lf‘f"'
&1 sded and highly unpleasant publicity in prospect
r siderable number of women, some of thrm prnminent

! ‘. who have been victimizing the mer hants of this city.
v i communities and organizations have taken meas-
hat or correct the "'on .npprnvdl" nusance The Bos-
; ’ ." ". nher ' i Commerce suggests a plan whereby six days shall
) return: the goods must be returned in the original
o ot used or worn, and must have heen hought with the
. ! ege of returning signihed by a .-pm'm[ tag, exceplions
eing allowed in case of error on the part of the store, or mer-

chandise which is defective or not of dependable quality.

St Louis puts a three-day limit on returnable merchandise,
with approval sales permitted on everything except millinery and
furmiture

Cleveland allows two husiness days, with a warning that
patrons making unreasonable demands will be reported to the
merchants’ organization, a hint of blacklisting

Denver practises the most radical and stringent qualifica-

fions Neyther returns nor .|pprrs\'.‘g]'| are prlmltlr‘d unless the
‘--.r,.‘lu are mpanied by a sales person or other representative
J the firmi, who shall remain at the home until the selection has

been made by the customer, and then bring back to the store the
unpurchased merchandise.’ .

Atlanta makes a three-day limat

Louisville has a four-day limiy and accepts merchandise on
return only when in the original condition and boxing (a lllu-rpris-
ing and somewhat suspicious requirement as seeming to provide
rather an artiicial difficulty ). with sales check.

New Orleans retail merchants have a committee of adjuit-
ments. to which all claims go automatically. It is composed of
thres mert hants, .n;d lhrlr decision is »upprnf‘(l to be hinal, .nli!l
But the New Orleans mechanism has
1 equally abvious absurdity In this court of last resort the stores
sl r--|.sr-Pr|t.|l|ﬂn -an!i Ill" customer nnm-‘ I.}IP .\.F‘W.
Orleans limit for return is five days.  Indianapolis has a forty |

svatetn has obvious merits

have thr
rrg}d hour rule

Iy all these cities there is considerable variation as to classes
ol goods in which either no returns are prlmltlrd or spes 1l limita-
tions are established.

In segeral other communities ramp’igna of education through

Mme. Barrientos Appears to
Advantage in Revival

(')f a-[ _akmp"

vival of “TLakms™ may net be an

t is a pleasing

A 1
important event, but
Even if the Delibes opera has its

ona
hare of foolishness, it has already out we.t Forty-mcond St‘reet
lasted many a so-called music drama 8

and will outlast many upother. It was

Stern Brothers

(Between Fifth and Sixth Avenues)

West Forty-third Street

last sung at the Metropolitan during
the season of 1908-'07, with Mme. Sem
brich in the title part, while Oscar
Hammerstein gave it a single perform

ance st the Manhattan Opers House on

Mareh 21, 1910, five days bhefore Lhe
lowe of that doughty impresario’s lust
spason. On this occazion Mme. Tetraz

ani nnd Mr. MetCormack took the chief

™
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merit “Lakme” lies in ot
Fe

caressing,

r W compo

the Vo
tli
golvent of occi
dental of it

and we feel the hot, perfumed hreath

ers have cquniled

luptuous languor of the first act

muxic which 12 & true

||1'|'_n.||]||-q %; five minutes

of the East —are literally drugged by it.

of Lakmée and of

Women's Smart Outer Apparel for Spring

F. display in the Ready-to-Wear Sections is replete with th

Every novel style note has been cleverly a
and Dressy Suits, Street and Afternoon Dresses, Evening Frocks and Sport Costumes.

Very Special

Women's Tatlored Suits

e newest ideas shown at the late Paris openings.

in Tailored

dapted to meet the needs of the American woman,

for Monday, on the Third Floor:
Women's Fashionable Dresses

I'hen, too, the airs
Gerald and the exquisite duet of Lak-
mé and Mallika, are lyric outburats ol i " . o > \ - . 11 ! . " > "
rare spontaneity and melodic e For sport, .sh*cr'_l or dress wear, of gabardine, serge, Poiret twiil, I'or street, afternoon and evening wear, of jersey, serge, taffeta,
he second met is less rich in inapite ) * of ‘ Tak . . 1 g .t 2
Ths speend wet 1s lefs Tich i WIS ricotine, tweeds and jersev cloths. ! crepe de Chine and soiree,
light u;. all :-r;!an‘:ur:. $ 0 108 and of . = a
ull nudiences, The final reCovers . § L3 L i i - 4 - - -
L R at $20.50, 37.50 and 1300 Al $19.75, 2450 and 35.00
lucks dramatic power and variety l dl b .') I ‘“—) ‘ll]l ')' ) dvl WA S ‘ ;)0 O!) an L) ')-
1, and the libretto is 1 -
type. !

1 in the old oper: —

chief interest o
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th hole, an
ving enuctment. M
rientos, for whom the work
vived, has found in it the acme of

exgeel

Women's Sprin;_r Coats

Gabardine, burella, wool velour and mixtures

mccomplishment.  She s the m

with rare skill and rare sinceorit

her voier seemed 1o have nex ed A ™ - r
L, e e B at $24.50 and 28,00
character po of interpreta

tion, and physicd y completely re

slized it that t to heights of ’ . . 4

o o TR LT, Women’s Davtime Coats
g o il g B Made of tricotine, Bolivia and other fashionable materials,
ret = duet, wnid Rothier

. '_ 'i'ln'"‘ ed 4 "Iul'_|r|| ol 4 et : =
Pt GO Gt al $39.00 and 4950

with engaging freshness, and

rald
sang some of the music very well in-

d Miss Egener was a vision of
beauty in the part of Rose, and Mias

!""‘--"' gave & most amusing study of
\Mistress HBentson, Mr. De Luea is »
rti

idens of what con-

e r M

color
Metropoll

Afternoon and Evening Coats
Made of silk and woolen fabrics; copies of foreign models,

at $55.00 to 265.00

Misses
Poiret twills. Oxford suiting or serges: silk lined.

Special at 82'-1-.75

Spring Suits

Misses” Distinctive Suits

Tailored and sport models made of men's wear scrae,
v . T L ] -
Special at 529,,‘)0

S

(=

Misses” Smart Suits

Reproductions of importations, of Poiret twill, tricotine and serge,

at 837.50 and 45.00

tiff and un

R

One of Oldest Tv-vim Dies

Excellent Values Prepared for Monday, on the Second Floor:

Women’s Night Gowns

of Crepe de Chine and Featherweight Satin, in pink,

Street and Evening Petticoats

of Satins, Crepe de Chines, Taffeta. All Jersey and

$3.95

Brintel, Conn., Mareh 24, Allisor r{""h " 8 b iy = = = 2 'l 3 i . i
Runnell ‘who. with hix brother i gularly sold at $£.50, - special Jersey Tops. in Spring colorings, - - - at
KO, ep i o be the oldest Nine
AL the. SsBWE. G Noiony from _ ! i y
cighih yeay a.i.'...‘--} o vty Bt Women's Desirable Corsets Children’s Bloomer Dresses
WENED LT rothers were widels : g
known wn the Masonic fraternity : .\!ﬂlll' ‘I. “'h'l : H ‘ine y { "k 2 v ; e 3 | ; i
: Mo e Mg ]‘.t il ¢ ! 1.||1:¢;.] I’.‘.: p and Pink Brocade, in Sl l) of pink. blue or tan Chambray, altractive models $l 35
Phil A. Agnew nodels to suit average figures: regularly up to $2.50, "5 5 with white trimming: sizes 3 to 5 years, - special ;
Edgewond, R. 1, March 24. , Phil A, . - _
Agnew, fifty-one years old, widely

known s » labar union organizer in
vew England, ix dead, of pneumonin, at

=

kis hoeme here




