
Re-re-re-return of Good.
Makes All GoodsCost Mo

i. «nlinurd (rom I 'ajr lu

between | »I 'l>r returned suit bclore April I 5 or h<

anothei wit to v«> x-v itK it at the store's expense, a law ; uil

t:me She paid
I or less s.-rious offenders a method il suggested by the

l«*tin, the official organ of the National Retail Dry-goods Ass

tion, which, though mild, should prove an effective deterrei
"sweaters. Ihr Bulletin's proposal is that each store make
«»I CUatOCnen who abuse th© return privilege, and when a ce

has been rea« bed write to the offender, < ourteously exp

nig th.it m large B proportion of returns would seem to ind

bei I.«' k ol Satisfai tion in the store's goods or methods, am

q_jring where the fault liea and what « an be done to remed
')ne big merchant in Loa Angelea baa tested this system by
phoning inste,,d of writing, and reports th.it the gentle hi

usually well received and that his return troubles and rxpr

have notably decreaaed.
Ai a rule, merchants are very timid about talking for

licatkm on tin*« subject ol returns. Each feels that il he/ad
B heavy proportion of returns the public may attribute it to s

fault ol Úte llore policy. Also he fears lest he offend custoi

and dnw away trade. A refreshing exception is the fun

Oppenheim. Collins & Co.. for whu h Mr. I D. levy, the presic

.peaks, .md .speaks frankly.
"We are OUl to fight this returned goods abuse to a fini

lid Mi I ' .. | toa rribune Bureau representative. "In ( level

and other «ili.s whetC we have stores their» ate ways ol prol

in«*j ih« ipuloui shoppers. But here m

i,.iL i1co-operation «>n this impor

mat
Out av'».,-» percentage ->l merchandiae returned in

departrnents is 1^'. and » ol oui goods are out ol our si

all the tune. 1 his is smaller than m many stores, because wr

not do .»n approval business ihat is. wr* do not encourage

)ua»ii«e «if aenchng oui merchandiae «>n approval, ex« ept m
. ial » .srs, mvahdi-iii .nifl M forth. I will venture to say

m» other ."atore in town talks to its cuatomera as straight end p

,.- we do on tins subject We tell them, up and down, that

mattet how sound their « redit il they an'l buy goods here un

they b'iv th«-tn to I eep
"We have raftered, aa everj store suffers, Irom damag«

md returned, particularly in the delicate fab

in whu h we spe« iah/e. Often, we find, customers sele» t mer« li

«Use and have it sent home just to be < Opted by a seamstress. I
la spe» talk» true <>i children'a garment*, trouble? Of «ourse,

h»\ e trouble.
"UndetStand this point: il there is anything wrong with

¦..»»otls, if there's an) good and sufficient reason foi diaaatiafacl
on the p »tt of the < natomer, 'he can get her money back any til

Without trouble <<r discussion We want such goods return

But a i ban»:' ol mind isn't s good and sufficient reason for

exchange ol goods once purch<aaed
Lev) has the ourage ol his onvictiona. I le loses so

hundred-odd accounts every three months because the return s

«il thr ie« ord shows a glowing p**r« cntage over the pun base si

If other merchants were as upstanding the abuse ol the retí

privilege would never have rea« hed its present proportions. P

l.cvv added that while he was in hearty sympathy with I he Tr
unes adverttaing principlea and campaign» he thought that

Ad Visor unwittingly en» ouraged shoppers to make unjust clai
. , uist the stores. Mer« bants he said, WCTC often bulbed by C

luiiiets who threatened them with exposure in I he Tribune uni
«Ulms, often «-.put» unfounded, were allowed.

I .<r UUraelvee," said he, we will not adjust on thre,»
We'll adjuat OH a basis »»I fair play, <»nd on no other basi>

It la un«|iie*<tionably and unfortunately true that a few shf
s have n«i »1 the threat »>t Iribune publicity to further unj'

« laims I he threat only. I hey never have so used I he I ribui
.na«* I ribune publicity cannot be employed tor auch a purpo

t otmplainta that gel into rribune print receive a careful inve-
:n win« h the store bas ever) opportunity to present
¡he men haut «Abo permits himselt to be bulldo/ed ir
ir adjustment heca»*aaa the cuatomei says It you doi

it it to the Iribune' is submitting to a spe« ies
kin "I. lie i« not only owardlv be i«. also stupldlv ignofii

nbune st indards, prim ¡pies and prai tit e, II bis bum is go'

has bothi U frasn this paper, whether or n«»t he is
t»«« < ohiinns It he be a I ribune advertiser, tl

< ttle with the complainant <>n the basis "I
. ifaction «>r money bock guarantee, Hut this commits t

thing in the wav »»i lettling unfair < bums. I nd
its . lb»- I ribune has mi the past made good on »Ian

h it knew to be uni.m. and it hats pointed <>ut plainl) ?»» t

.plaiuaiit* that they were unfair, anrl that the inep haul w

both commercially and ethically ) n*-t it ir*« in refuaing to settle.
that m its advertising campaign tins paper h.»* consider!

first lb'- rights ol the buying publn Ihat r I»«*, aus.» »,,r yeai

lb«- puMi« b.,s h unfair treatment b\» nif

balita, and so ha«, been subie. t»-«l to iikiIIV abuses Hut ov

mid above tb<- ,tif-reats «»t the publi« ,md the interests of the sto

there «. .» i* , third and dominant consideration: fair play. II
I "l. i- tust to list an«l all the time f.

there it ,, dire« t apph. ation to the returned goo<

ntl) .'.; *t.»t» i have been « ril
tair adjuatmenta Now, The Inbui

d s the fight against the returned goods «*vil 1
..' .-¦¦<¦¦ and addresses ol women (<

..bu*,- the good faith <»! mer» bants in th
details .is the men liants themselves will Suppl*

telij. tant or atrairl. then I he Tribuí»
to | a OUl ¦ (he I... Is h,r itsell. I bei

» I highl) unpleasant publicity in proapei
' en S0OIC of them prominer

M' limiting the nier« bants of this « ity.
»n<l Organizations have taken meai

.*.¦ t the on approval" itmasuM e 1 he Ho<
la a pi m when by ¡a days sha

.di sauet be returned in th«- origin«.
or Worn, and n,u-l have been bou-ht with th
rtumi by a spei ial tag exi ration

. "I error »»n the p.irt ol the store, or met

h '« defectiva or n«»t ol dependable quality.
lhree**-day limit on retonwbla merchandiae
.¦mît-*») on everything except millinery an<

- ' * d allows two business f|a\a w'lth a warning ilia
'-.!<" llaniOlllls Will hr reported to lb,

n B hint of bla» kit-time
Ucd and stnrigent oualifi« a

iltrrl unless the
'''. by a * .i, or «ith**r repi esentati v r

ball i-iti.iiîi ..t the boma until th-* mtitt ti«.n bai
' I d tfier, btáag b... |¡ tO the atore the

dise
ikes S three day limit

LouiavilM has a four day bruit, .pi, iikv« handlsr on

. when in the original condition and boxing (.« surpris
tris: and somewhat suspicious r<-«nureMient .is seemm«/ t<» pr»»vi<lr

«! diffi- ulty ). with mice check.
ms retail mer-bants baVi I ommittee of adjust

ill «bums go automatically It is eompoaad of
their decision '-d t«, be final. This

rnerits Bui the New Orleans mechaniara has
rrbtv In this rourt nf last reaoit tin

«II the ition and the cuatomei non«1 Ihr Mew
It is five rlay« Indianapolis has a lorlv

lie
líes there la « ousider.thle Variation aa to , lasara,

whi' h »-ither n« returns ..re permitted or ape« i,,l limita

¦f .rir.'iurutira , ampaign* of edu» ali»,ri through

newspaper advertisements have been carried on, with mark«
success in diminishing the return evil.

New York presents a specific problem. It is the shoppii
centre of a very wide area, and therefore a short-time limit whi«

might operate well in more restricted markets would not app

here. Wanamaker's has established a ten-day limit, and oth
«.tores are considering doing the same. Undoubtedly there w

shortly be formulated local rules upon this point. \*» hether the

will be an organized system remainr to be seen. A prime weal

ness of the New York retail market is that the large stores exhih

little tendency to cooperate for their mutual benefit.
Whatever system may be adopted, certain important poin

«hould be embodied for the protection of the public.
Any defect in goods, either as to quality or workmanshi]

should be sufficient basis for refund, without respect to the tirr

which has elapsed since the sale.
Any error of statement or misrepresentation in salesmanshi

should be sufficient basis for refund.
There should be no troublesome or factitious difficulties s«

in the way of such returns as are allowable; for example, hare
and-fast requirements that return be made in the original box, c

with the original sales check. Reasonable proof that the good
were pur« hased from the store to which they are returned shoul
be sufficient upon this point.

The purchasing public should be warned, either by trequer
advertisements, by a statement on the package or sales check, o

by the sales force, of the newly established restrictions.
Liberal exceptions and allowances should be made in a

rules with respect to death, disability or financial misfortunes.
These safeguards to the public being established, a fai

scheme of restrictions and limitations might be worked out alon;
these general lines:

I.A reasonable time limit.say ten days.after receipt o

í'oods.
2.No returns (except lor cl«-*t<-« t o: misrepresentation) al

Inwrd on*certain datar, ol toilet .«rii« I«-*«, sanitary goods and thi

like. This works to the sanitary prote« tion of the pubKc as we I
¡is to the commercial protection of the store.

3.Limited return* on goods cut from the pie« e. made t(

order, or altered
4.Limited returns on ( hrislmas gifts.
5.A proviso that goods returned after a permanent mark

down in price shall be credited at the marked down pru e.

6.Repiirts to <t central bureau of persistent "repeaters" und
sweaters," and the refusal of rredit to these «lasses.

I low does rill this accord with Í he 1 ribune's polity and

theory th.it the pun h.«srr is entitled lo satisfa« tion ? At first sighl
it would seem difficult to reconcile. It is not really so. The pur
« baser is entitled to Batista», tion with his pur» hase, but not to an

indefinite, infinite number ol sahsla« lions. I |e must not expe« t

to run counter to the universal law of «hange and decay. I am
wearing .i suit which I purchased three years ago. It is a good
suit, worth all I paid for having it made. Hut (being human) I'm
not as vvr-]| satisfied with it as I was the year I bought it. Next
year I shall probably be l«**ss satisfied with it, and the year after I
shall be so little satisfied with it that I shall give it to the Salva¬
tion Army. Rut that doesn't justify me in demanding a refund
or adjustment from my tailor. I might as well go out and try to

invent perpetual motion. And when a woman buys an article at

¦ store and is satisfied with it. and takes it home with the specific
understanding that she has a reasonable time in which to consider
it. and is still satisfied with it at the end of that time, satisfaction is
established. She has received all that she is entitled to.provided

clways that the merchandise is sound and as represented. If she

changes her mind thereafter, that is her lookout. The fault it

with her mind, not with the merchandise. Such a customer ought
to confine her purchases to the kaleidoscope department!

The Tribune guarantees satisfaction with goods purchased
lrom its advertisers. If a woman came here with a demand for

a refund, be it never so unjust, she would get it. For The 1 ribune
is not selling merchandise; it is selling confidence in advertising.
Hut if that same woman came in here every day for .hirty days
with a fresh unjust demand each time, she wouldn't get thirty
refunds. She would get one warning. And if she persisted, she

would get her name in print in a highly undesirable fashion.
Once more let me state The Tribunes position, in respect

not only to this vital matter of the returned goods abuse, but

on every phase of merchandising. The Tribune is not for the
customer as against the merchant. The Tribune is not for the
merchant as against the customer. It is for both and against
neither, as regards their true interests. The Tribune is for fair

play.
Fair play is always two-sided.

Tanzer Jury Fails
To Reach Verdie
In 3-Day Wrangl
-

Prosecution to Drop Case-
67' « Hours of Delibera¬
tion a Record for State

Raí Tan; I i 't .<N »ml trial for ncrjur
. m.rd as did hrr first. After d»

liberating sixtjr-savan and onc-hal
hours a record for New York State

the jury- which was to decide her fat

COBtiaoad t» disagree, und was dis

charged Of Federal Judge \'an Fleet

li'ti« aftar aaaa reateréay. it is no

I l«e|ie\r«i| that .h,mr>* \\. Oihornr's ac
i fil«i-r Aril bt brought »» trial »gain.

ttttgt Van Fleet, »ho i« known u

M alifornia, ins home, for the few «Jta
agi eewent* «.«.hicin accar ia 'he case1

over which he |>re«ide«. was wra'l.fu
when fi reed t» discharge the jurv. ai.<

[asid thai h< aid no» beliere tM'twahr*
men hail done their dut*. The defend

'ant, v hi« laid '" have heen stiffen nf
Irniii a ncrvou- breakdown, appifared ir

I COUrt, apparently cheerful ami well
she «rai lurroanded by friends, whe
ongratulated her enthusiastically when
..m . ara diaml
The j u r -. airiiad at the Federal

.Building at o »'clock jreaterday morn-

.,- far aaray from a verdict ai a*haa
1 they ftrat retired.

At soon .iiidg«' Vas Fleet gave up «n
hope of n verdict and ordered the jur-
«.i - brought lit» court. Kr.ink Samuels,
the foreaian, aaneanced thai the men

were hopeleaal« «I« ndlof'keil.
The Judge then, in turn. ask««d the

other eleven men if they believe! ttiat
there waa the lightest hope of reach
ing a retrdict. Thee replied that thcr«a

I lad been no change in the Itaading et
th«« vote siaea the tirât ballot. There
had been so mu«*h false testimony, it

laid, that the men did not knov
uhich «ide to believe.

.Jadee Van Fleet then announced that
i.»* would dismiss the jurv. It wa.« laid
that the jurors «split <>:ght to four, but .

it in net known whether the majority
«.tood fer conviction or acquittal.

Stone Favors Training,
But Not for This War

No Compulsion in Plan of
Head of Foreign Relations

Committee
i mi nmss

Washington. Mardi -1. I 'hairn.an
William .). Stone of the Senate Foreicrn

Relatiaai I'omniitteo declared to-day
he was in favor of military training
far the youth »f the land.
"Hut not for this war," h»* a»ld»*'\

warninjrly. "I am talking about a R«»'i-

rtal poliry."
"I think CaagraSS ll likely to b<« her

a loop time working out l"jri*!ntion ami
putting through preparedness, mr-a.

ute»," he sai»!; "but 1 don't know |ni

Waler! Eau! Wasser! Aqua!
Cm s [KCnSASED W »1 ER PUB

lake Precautions INnw.
,-»,¦,«. v

Water Pressure Regulator
AND PROTECT "lOlK PROPERTY.

Con-
T. B. KING

Phon*. John 914 82 John Street

BULBS c
Olrl Hâtait» "t Huner, Ca., Ñauad Pond. M.

what could be done for the navy. If
we voted $500.0<K»,000 more for the
navy I don't believe they could «perd
the money any fsster than they are

now. They are just working as hard
as they can. The army bill, of course,

will have to be discussed and put
through.

"If war il declared we would have to

pass a lot of measures, though we

might resort to the lump sum plan, fol¬
lowed in giant.ng President McKinl"".
S lump sum appropriation in the Span¬
ish war.

"If war is not declared immediately 1

suppose Congress will be kept he»-e
until the international situation is

c.eaied up. Per«o:iaUy, I SSI in favo:
of staying here until we can pass the
remainder of the Wilson internal pro¬
gramme."
"Are you in favor of the Chamber-

lain universal training b.ll*"' Bt m
asked.

"I am in favor of military trait««,
for our young men. but I should 3make it compulsory. I think t**.» pre*,,place for it is in the high school» tVjcolleges."

Army Uses Motor Tractort
San Antonio. Tev, March 24..Ia _|#

maich of the lîth Infantiy. U. ¦§ ^
from here to Laredo, for «xcharig» ..
station with the 9th Infantry, eater»;
lar tractor tran-portation m batng aM(¡
for the tirst time as part of a rerira,..
tal movement. A huge motor enter*,.,.
lar tractor, pulling flftses trmtlert
loaded with forty-five tons of form
iuel and extra rations, ¡« »ccompu».
¡ng the troops.
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Music of Yesterday
Mme. Barrientos Appears to

Advantage in Revival
of "I .akmo"

\ revival et "Lahne" may n«* be an

important event, but t il I pleasing
!,ven if the Defjbei opera has It"

harr of fooliahneaa, il ha- airead
lasted many ¦ M-callcd music drama
aad will outlaal ataay another. It as

last sung at the Metr»p»litan during
| mm ,.: I'.i.i.; '»v ... itt, Mm.-. Sem

hnch m the title part, while Oacai
Hamn i single perform¬
ance at th.- Manhattan »>p«ra HoU

81, 1*910, five day before the
of i ..-- impresario'

«>n thi occa '»h Mme. retra
tad Mr. Md enMcl took th» «-hi«««'

The merit el "I.akrn«" lies
'i lental coloi Fea «»-¡I"

a. .«¦.!

luptuiiU', languor of th« ti i

music whi« h ia .-. tr«,<. aolveat al
il'-ntal projadict i; five Binutei of it
and we feel th«- hat, perfused breath
»f the Eaat arc literally drugged by it.

Then, too. the air- of Lalnsd hh.i «>¦

and the ¦' l*h«
.1 Mallika, are lyric uiitbur ¦..

. »ri.it y and melodic beaut'.
cond ed I« i rich in inapira

..m the Bell Bong ii the de
light of all colorât mos and of
all audiencea. The final ad rae«
much of the beaut) of the rat The

dramat
.... and '¦ ibretto

ntional type, thoi gh ¦.''¦
hion.

af eeura«
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One of Oldest Twins Dies
Allison

Buaaell, who, arith hii brother. \
ted i.. i.. the oldeel

«I «I t» daj
d age, m

«I VI«! -«..; gTi Ij ,11 ,.

tl
»ten

Phil A. Agnew
» dr aead I I Man h 14 Phil A.

? nn« » .i m laber aai« « r in

gland rk sd, of paeumenja, «t
I II h»nii I

Stern Brothers
West Forty-second Street (Between Fifth and Sixth Avenues) West Forty-third Street

Women's Smart Outer Apparel for Spring
THF. display in the Ready-to-Wear Sections is replete with the newest ideas shown at the late Paris openings.

Fvery novel style note has been cleverly adapted to meet the needs of the American woman, in Tailored
and Dressy Suits, Street and Afternoon Dresses, E-vening Frocks and Sport Costumes.

Very Special for Monday, on the Third Floor:

Women's Tailored Suite Women s Fashionable Dresses
Vnr sport, street or dress *.>ear. of gahardine, serge, Poire! twill, For street, afternoon and evening wear, of jersey, serge, taftfta,

trieotine, tweeds ami jersev cloths. erepe de Chine anil soiree.

at 829.50, 37.50 and 13.00

Women's Spring Coats
(ralianline. Inuella, wool vdour and mixtures

al $24.50 and 28.00
Women's Daytime Coats

Made of trieotine, Bolivia and other fashionable materials,

al jggjjO ami 19.50

Vftonioon and Evening Coat-
Made of silk and woolen fabrics; copies of foreign models.

al 855.00 to 265.00

at $19.75, 24.50 and 35XX)

Misses Spring: Suits
Poirel twilli, Oxford *uiliii2 »n» «»»nre*: *ill« linrd.

Special at $24.75
MiS8e81 D^tinctivr Suit-

Tailored and sport models made of mens m-ar u rge»

Special at S29.50
Misses* Smart Suits

Reproductions of importations.!)!' Poiret twill, trieotine and sen****.

at $37.50 and 45.00

Excellent Values Prepared for Monday, on the Second Floor:
\\ onion's Night Gowns

Crepe de C'hint* and Featherweight1 Satin, in pink, titVL ()""
gnlarK sold at * 1.50, - special ***-*«*¦"

Women's Desirable Corsets
Mad« of White Striped Rep and I'mk Brocade* m <| |"
models to suit average figures; regularly up d» $2.<50, '¦

Street and Evening Petticoat-
of Satins, Crepe de Chines. Taft'eta. .Ml Jersey and ft I Ù-j
Jersey Tops, in Spring 4'olorings. ... at

Children's Bloomer Dre»c-
of pink, blue or tan Chambray, attractive models «£* I <fo
with white trimming: sizes .'! to 5 vein, special


