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 BEST PHONE GIRES
SERVE PINANCIERS

Fewer Complaints in Wall St
District Than in Other Sec-
tions of the City,

Waokdny telephone soreles efMelency
AN reveilod vestenday by the use of the
antitehboard In THe Sun ofics (s Kpas-
modie the lapse of time requtred by the
telophone company's operators to put
through calls ranglng from thirty mec-

" onds Lo thirty-fve minutes, A eall for

the Grand Centrnl Palece required the
Jong walt, and at the end of wseveral

. minutes walt brought a wuiior to his

telephone to explain that he woasn't'the

change was put through |

A canvias of soms of the blg downr
town corporations drow both eriticlam
and pralse of the telephone service as It
In dellversd on working days. In the
financinl diatrlot no serious complaints
could he obtained. OMon MANAEErs AX-
pressod the ballet that the company
caters to the businoss housss In that
purt of the oity, mending the best of
the operutors thera tn handle the tres
mendous number of calln,

Outside Distriois Suffer Most,

Ona man—he retuped his nwma for
publiention-—unid he han concluded from
Experiencs with the servies In Brooklyn
that the fnanein) dlstriot 1 the blg tima
atecult of the telephons system, Ha bey
Hovne the uperators when fiest gradu-
ated from the tralning school are sent
to outlyitg and less Important sections
of the city und that resldents there suf-
fer nccordinely

Al 1o one of the oMeces Where criti-
clam wan heard could permisnion to use
he name of the corporation bo obtalned.
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h one minute. |recently to add seviral “ponitlons” Lo
his company's board and that he would
not want & telophons company friend,
througn whom the Improvement was ob.

tained, to think ho wis unappreciptive,
Tur Hun ropresentative found o busl-

nedn oxpcutive who sald he often misses

luncheon because wf delays in putting

through enlle. Ha sald a Toronto 2all
made recently required two full hours.
The supervisor of the telephone bonrd

in that ofMice sald the warvies I8 hetler
now thun B wan thiros monthy 1Ego,

“Wa hnve to keep on hammering st
themn,” #ald another oMice mpnpger, re-
ferring o the telephone company He
mald Aelayn are freguent, but declnred
alno thiat he was reddy to miko allows
ances for the dificulties the company
findn confronting It

At tho offices of the Amerlean ¥x-
oress Company the supervising operator
deciarsd the servico to be alightly im-
proved and getting back to normal, 8he
made wllowanoon for delays, saying the
company's operatorh In the business 2lu-
trict in the pouthern end of Manhatinn
work at top apesd all day and noces-
sarlly sllp on some calls

One of them "slipped” yssterdny whila
connecting Tup Sun office with Bowling
Green 10,000—the office of the Americin
Express Company.  Thirty minutes
passed bafore the connection was estab-
lished. The oparntor who handled the
eall answerod “Busy—buny=—busy,” and
than contributed the followine :

N, | don't nesd to verlfy It That's
n busy wire—it's always busy.”

In an saffort to determine why the ners
vice should show the Inck of eificlency
compliined of by so many persona tha
mupervising operntor of one af the downs
town huninons houses wis nakod 1f she
rould advance any theorlen,

The operstor maid she ansumaes it to be

and, Nuateating her theory, declared the
young women operating under her direc.

tlon recelve “wrong numbers” tme 4nd | e

agiin and that thelr re-calls almont nls
ways prove the central exchange opern-
tors misunderstood them. She said, too,
that switchbourd courtpsy hua fallen
down and that a complaint to the cen.
tral operators only wins s loud “ring’ In
the recelver.

Highway Conference

Motor Cotnpany, who improssed on hin| ereased 21 por cont. in fen years, the el

dequate | par pont. Kroh pointed out thut trueks

Ing snlewmen with acourate ak
will incroass prodiuction at reduced cout,

information for the truck buyer

By RAYMOND DECK,

Highth Const Defence
tarm-feld” pdvertising and trade tae-| a splendid appesl on his subject.
| tes were dlnuunne
o resylt of inattention on the part of
new and Inexperionced central operntora

The track srlesman must be transs
portation expert rather than trifele snles.
man in general” was a statsment of

The Bighth Coast Defonce Armory
Truck Sliow |8 denwing ever Inorep#Ing
Kvery concelvable truck from
wpoedy commerclil vehlele to tha pon-

A. M. Kroh, Axron, Ohlo, introduolng

Robert S0, Patten of the Plarce-Arrow | White America’s population has in-| OYRYSLER GOES WITH WILLYS,

heareran the Importance III . fortify- | food production hnw Ineraased but 10 Waltsr B. Chevblor. former s
and genaral managar of the Bilok Mitoe

A ity of the man Attending yom - i & Company and feal  Viceprosidong |y
Inn!nl;'l’l:!juiljolfhr‘:‘nn": i":':-’il"‘r:""l:'ll “lfll‘}ll‘l" w:;h::n}!"lllriﬁ":tt‘-“lnn"lllrr:lwl::: :Iru.l:rt'llll,;ul;nt:; charge of tha oporatlons of the
b Motors Corporation, has been appoliie4

Chayf Goodrich” Travel and 1rawnaport )
wlltan interests, J. D, Egglonston, trans- y averywho o e
I ents. I, D, Eggle the maoting, Rverywhore keen WPRIS | oy iivg vicespresldontnnd gon vy mane

- r = portation  expert of Muwon Clly, lown, | slatton was exprossed of the Interesting
Nearly 160 salen hends, transportation ably prefented the agricultural phuse: | programme arfunged by him ager of tha Willys Overland Compang

engineers and teehnionl exports of the it
motor truck Industry attended the initial

copference yestorday nfternoon nt the himsalt sy the ‘darndest Pool on tho
Armory. ‘*The | #ubject of tarm motorizition,” Nelivered | crowdn

and of the Willys Corporation
His office will be In New Yok
an expert In directing quantis
tion, Under his management thy
Company Increamed Its dally ;n

at length, The “fuem-Aeld” trock moakers may .1‘3‘?3..., hghwiy transport In-on disniay. from Afty to GAD oarm In nine yeare
ey

i rout on the Inurels won In the oity, | = — —
Krol's copoonteation of thay “farm-feld”
will fulfil pateiotio nords and materially
swoll the truck Industry’s pocketbook,
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QOrand Central Palnea and never ox- [One office manager went® as far os 1o
. pacted to bo. Only thirty weconds went [hint he fenred the dellvery of an ad-

By while the telephone operator wam gel- |ditional privage exchange switehboard | == e - ——— e s 2= ’
ting o connegtion In Groeley~exchango— [might not be hastened If his fAirm's name
and Iater amother call to the same ex- |was used. Another sild he wan furcel

Not in our own behalf, but
seriously and earnestly, be-
cause we wish to guard our
friends against disappoint-
ment, we suggest that they
inform themselves concern-
ing the delivery dates of
Cadillac automobiles.

DISTEEL WHEELS
Do Whaols Thct Gumplete Tho Cor

There are 61 manufacturers at the Grand

N PREMIER tle spring eyes are fitted wwith
floating Clemmons bushings and equipped with
Alemite lubricating sysiem - more positive in ye-

A typical comment—

“Sold Itself to Us sults than either gravity b pe oilers or finger oper- ‘ | ma
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FAITH-—in action

America owns a high confidence in the manhood of
her men of action that must forever distinguish her
among the nations of the earth. )

FERRIS

Yet—when Milton J. Budlong of New York pledged
himself to pay millions of dollars for a product he had
never seen, he did the unprecedented thing. And when
Herbert M. Allison of Chicago followed his lead, the
deep faith that is America’s was doubly manifested.

N the lobby of the Hotel Astor other high grade cars, but never found
you may see, examine, estimate united in any particular car.
and properly value the achievement
of the Ohio Motor Vehicle Company
in producing a motor car that respects
the finest traditions of the business and
also forecasts the best tendencies of
future car building,

At first sight, you will assent to

the beauty of the Ferris; look deeper

and you will admit its completeness;

study it thoroughly and you will
conclude that the tremendously difficult '

_ . —and desirable—focusing of all the

Thc Ferrjs gives you now what advantages of car building ideals and

\ you have wanted before—what you skill has been delightfully achieved in

may have found fractionally in many this, the premier exhibit.

\

By such men as these two.sterling and successful
distributors of quality automobiles will the Lincoln
product be sold in the cities of America. Our repre-
sentatives are being selected from among a great host
of applications from business men of wide experience,
clear vision and fine integrity. o

Soon—when the great Lincoln plant in Detroit is ready

for full production—will Henry M. Leland, Wilfred C. '
lLcland and their associates make important announce-
ments to the public—inspired by the high confidence

that has been placed in them.

LINCOLN

CLEVELAND, OHIO
Representation at Hotel Astor




