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we only need to put into use in Chi-
cago the most modern telephone ma-
chinery. We manufacture it here
and, incidentally rl might mention the
fact that the automatic telephone
factory is working double force night
and day to try and keep up with the
large orders for its telephones com-
ing from foreign countries where
those governments, after
thorough investigation, have adopted
this modern telephone.

Second, to establish rates such as 1

have pointed out, where each tele-
phone first pays its base charge to
wipe out all elements of discrimina-
tion and then pays a low rate per call,
all paying the same rate or some-
where nearly the same rate per call,
perhaps allowing a slight discount to
very large users, but not over 5 per
cent for each thousand calls ovjer a
certain amount and in 'no "case al-
lowing large users to get service at
less than cost of production, as is
now 1th e case.

By the correct plan of rates no
large user would be overtaxed in pay-
ing the fair charge for service ren-
dered.

In Chicago an effort was made to
correct the fault shown, but the users
who are getting such cheap service
are in nearly all instances our large
and influential firms, especially our
newspaper publishers, whose calls
run higher in number per line than
almost any other class.

The experts 'and the telephone
company would have liked to wipe
out the fiat rates entirely, but they
saw visions of trouble ahead and only
went so far as to cut off its expan-
sion.

IJowever, recent press clippings re-
ceived from Pittsburgh say that the
new Public Utility Commission of
Pennsylvania has allowed the Bell
Company to cancel all unlimited tele-
phone contracts and force the pay-
ment of a charge for each call, rang-
ing from two to five cents.

We will have such a commission in
Illinois on January 1 and without a

doubt the Bell Company will appeal
to it for the same right in Chicago
with a fair chance of getting it. The
Daily News and about ten thousand
other large users, who together '

make nearly one-thi- the total calls
made every day in Chicago, will find
their telephone bills increased in
some cases, ten times higher than
they now are. This will bring a
prompt investigation as to the rea-
sons for the high cost of telephone
service, and the automatic telephone,
now looked upon" in Chicago as a sort
of a pke, will come into use, for the
Bell Company can never give as low
as two-ce- nt service, along the lines
it is working, even with the elimina-
tion of all of the fiat rates, but will
be forced to make three cents the
minimum charge per call in a short
time, because of the gradually in-
creasing cost of operation of manual
equipment.

You probably read a recent report
in the daily papers telling of the diff-
iculties of the telephone company in
keeping operators, and stating that
nearly half of the operators in the
Evanston exchange fell for Cupid's
darts in a very short period of time;

This is only an isolated case that
got into the newspapers by mistake
or because the crippling of the ser-"vl- ce

was so noticable to th'e people
and the press at Evanston.

The operator problem is getting al-

most too big to handle. The work of
operating switchboards, especially in
the large exchanges, is far from
pleasant, and the requirements are
very strict, while the compensation
is not such as to lead the young
ladies to forgo the advantages of
matrimony. If operators could be
made Cupid-pro- of there would be
some hope for better telephone ser-vic-

along the old lines, but the manual-op-

erating telephone companies
have lorfg since reconciled themselves
to the fact that girls have a habit of -

getting married, and thahe spring
of the year brings the greatest drain
on the operating force, so that during


