
"That is a very interesting point. I am glad you asked," Burleson re-

plied,
"The express companies were watching to see what we would do. I

won't say they "would have rejoiced at our failure, but I have my own guess
as to that. . You probably noticed the story which made its appearance on
the 19th of December, to the effect that there was congestion in the mails
and that there would be serious, delay. This was telegraphed all over the
Middle West. There was not a vestige of truth in it, and I should judge the
only possible purpose was to divert as many parcels as possible to the ex-

press companies. We denied the story at the time. There was not, at that

time, or afterward, any serious de-

lay ANYWHERE in the country. We
put on about 6,000 additional people
temporarily to help handle the

rush. This is the usual
put on at the Christmas sea-

son. This' means our employes
worked with wonderful efficiency, for
the amount of mail handled this

Christmas was immensely greater
than at any previous time in the

of the postiffice,"
"Is the postal service efficient?"
"Again I am glad .you asked that

question," said the postmaster
"There is a general impression

that the postal service is inefficient
and that its inefficiency is due to, the

fact that it is a political in-

stitution. I should like to say right
here that there is not a private or-
ganization or any organization in the
country or in any other country
which is as efficient as the postal
service. This statement may aston-
ish some .people, but it is a fact and
provable by figures. For instance,
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our postal records show that in 1886
the average number of mail pieces
handled per annum per employe was
28,313, at a cost, per piece, of 1.44.
cents. By 1912, employes were hand-
ling 60,504 pieces per employe, at a
cost reducgd to 1.34 cents per piece.
That means not only that the units
of service- - have 'more- - than doubled,


