“PEOPLE’S EXPRESS CO.,” PARCELS POST, HAS

PROVEN ITS VALUE
BY GILSON GARDNER
(Copyright, 1913, by the Newspaper Enterprise Association.)
Washington, D. C., Jan:"5——The first test of our new parcel post in
bandling the great Christmas “rush” is a great success! If has filled Post-
master General Burleson with compleie gratification.

“It has proved a tremendous success,” declared Burleson to me,
“While all the actual figures are not at hand and, of course, cannot be com-
piled for some weeks, we have been in constant touch by wire with every
section of the country and have reports from various departments which
show without any doubt that our government as a carrier of packages for

the people has established & system which meets every raquirement.
“The big test of & system like this comes In such & time of rush as the
Christmas season. We have met that test!

“The mail kept moving; delays have been only slight.

Wired reports

show we had only ten per cent of unworked mail as compared with last

Year.

The ordinary mail was not delayed at all. In one small place in the

south and to some extent in New York, mail was delayed a few hours, but |

that was worked out right away.”

“How did the departmental service compare with that of the expreas

companies, Mr. Postmaster General?"
“That is a very interesting point.

plied.

1 asked.
1 am glad you anked Burlason re-

“The express companiss were watching to see what we would do. 1|

won't say they would have rejoiced at our failure, but | have m, OWN guess

as to that
the 18th of

ou probably noticed the story which made its appsarance on
, to the effect that there was
and that there would be serious delay. This was tel

ion in the malls
ed all over the

Middle WeSt:~ There was not a vestige of truth in it, and | should judge the

only possible pu

rpose was to divert as many parcels as possible to the ex-

press mmpu‘lm We denied the story at the time. There was not, at that

time, or afterward, any serious de-
lay ANYWHERE in the country. We
put on about 6,000 additional people
temporarily to help handle the
Christmas rush. This is the usual
number put on at the Christmas saa-
son. This means our employes
worked with wonderful efficiency, for
the amount of mail handled this
Christmas was immanssly r
than at any pravious time in the his-
tory of the postiffice.”

“Is the postal service efficient?”

“Again I am glad you asked that
question,” sald the posimaster gen-
eral. “There is a general impression
that the postal service is inefficient
and that ite inefficiency is due to the
supposed fact that it is & political in-
stitution. I should like fo say right
here that there'is not a privats or-

ganization or any organization in the
country—or In any other country—
which is as efficlent as the postal
service. This statement may aston-
ish some people, but it Is a fact and
provable by figures. For instance,
our postal records show that in 1886
the average number of mail pleces
handled per annum per employe was
28,318, at a cost, per piece, of 1.44
cents. By 1912, employes were hand-
ling 60,504 pieces per employe, at a
cost reduced to 1.34 cents per piece,
That means not only that the units
of service have more than doubled,
but that city and rural delivery have
been added, thus doubling the quan-
tity of service, while the quality of
service has nearly doubled. Further
than that, out of 1§ principal nationa




