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MOTOR CAR MAKERS
IMPROVE SERVIGE

Manufacturers Making Efforts
to Take Better Care of
Owners.

By A, B, CUMNER.

Chairpian Serviee Committee, National
Antomobile Chambersof Commaerce.
“Service,” ag applied |n the automoblle

field, has gen ly been considered sy-
nonymous witli®“maintenance” or “up-
keep,” but now it §s taking ou a much
broadey meaning than merely taking
care of cars. The real significance of
service ls taking care of the owner,
Putting and keeplng his car In correct
mechanical condition’ 1s  merely the
means to the end of making him satis-
fied with his purchase so that he will
be a repeat customer himsell and en-
courage his friends also to buy the car
that, has pleased him.

During the year there were Lwo con-
ventiona of service managers from the
factorles that amp members of the Na-
tlonal Automohile Chamber of Com-
merce, one at Indianapolls In May and

BEWARE OF PRICE
CUTTING TIRE MAN

| Many Dealers in Rebuilt Tires
and “Seconds” Frauds,
Say Ad Clubs.

“Practices employed by cut-price
dealers in the marketing of rebuiit tires
and factory ‘seconds’ have long de-
ceived the buying public, injured the
tire industry, and thrown many honest
dealers into {1l repute,'* states a report
from the Assoclated Advertising Clubs,
commenting upon a bulletin which was
issued after an exhaustive study of the
situation by its Natlonal Vigilance
Committee, 1

“Unscrupulous dealers Intentionally
{leave out of their advertising the facts
, which would correctly Inform the pub-
lle of the true character of the tires
whicl they offer for sale,”" the Vigilance
Committee states. “While the tires are
legitimate products within themsaelves
and fill a real need, yet the mlisrepra-
sentations under which they are sold
constitute a serious menace.”

The committes of the Advertislng
Clubs holds thet two classes of tires,

one In Cleveland in November. At both|pshuilt or reconstructed tires and fac-
of these the service problems of the yory ‘seconds,’ particularly give rise to
Industry were considered and meana f'”jmlunprmntatlon. It satates: “Unre-
decreasing the cost and Improving thaljgble dealers commonly call rebuilt
quality of service were discussed, The|tjreg ‘d treads,” vyet few readers
Clevelund meeting erystallized the con-|know that Instead of mesning an extra
vietlon that the human problem {8 a thickness of tread, which the name Im-
greater one af present than the mechani- | piles, it s in reality a second-hand tire,
cal_one in the rendering of service— remade by cutting old, worn casings wmad
thal Is, the ingtilling in the heart of sewing together the lesa worn- parts,

the persoungl of service organizations| “It [a untruthfully claimed that these
of all kinds what was called the “spiri res are free from punctures or rim
of service” or, at another time, “service cuts, and to heighten the impression
with a smile,” and [t was determined [that these are unusually safe, a reliner,
At this meeting that each would go back | supposed to prevent blowouts, is given
to his job determined to put this smile |l away free with each tire. A reliner,
to work In hig own department and com-|however, fs false security because de-
mend it to the distributers and dmlars]nmdnhln tires deo not need them and
throughout the country as deserving| they only mean Increased fabrlcgwhich

. thelr urgent cultlvation. Courtesy Is|produces frictlon and friction causes
fundamental to the selling of anything| blowouts.

* and service hus come to be regarded In| *“All tires which are defective In
the light of a commodity for sala just|workmanship or materials are rejected
as much a3 anything else tangible or by some manufacturers and called ‘sec-
intangible for which the public has use.|m;dn.' These do not carry the manu-
That being the cask, we must treat our | facturer's guarantee and are disposed of
customerg more courteously in order tni tirrough dealers handling that class of
sell themn service and thereby sell more | goods, The very fact that they have
Ccars, . |l:L'-c|| rejected malkea them'unfit to be

But the munufacturers’ service men |sold In competiticn with first class
are not the only ones that have had | stock, unbess the buyer ls fully informed
meetings. The service men of dealers, |of the exact character of the product
distributers, independent, repair shops, | which he is getting. o
garages and service stdtions for cars, | “Guarantees of exceptional mileage
parta and acceseorles also have had are invariably made for rebuilt and
meetings in the automotive service as-  ‘second’ tires, but these are marely the
soclations In the twelve citles where denler’s own promises and are cften
they are now active. Meetings held  misleading, because he almply offers to
monthly or oftener have afforded the replace a tire which does not give the
opportunity to discnss the problems pe- | specified mileage with another tire of
culize to the locality of each, and re- |the same sort at half price. This sounds
aults have bheen evident In reduced labor | falr, but experience has proved it to be
troubles, improved ways of dolng work otherwise. Elementary arithmetic will
and all the other advantages (hat go |show the cost of mileage upon such a
with the exchanging of experiencea and |basls to be enormous if the tires blow
the getting better acquainted with those (up In a few hundred miles, which they
sngaged In this fleld. Nearly all of these |olten do.

hava come Into being within the calen-
dar year, snd only one of them is over
two years old,

This getting together, a8 have doe-
tors, engineers, lawyers and thoss. of
other professions, to advance their own
fnowledge, standardize practices and
earn the respect of the public for thelr
calling will accompllsh for service simi-
lar benefits realized for medicine, an-
Bineering and law,

The Service Bulletin of the N, A. C. C.
has grown from a single moltigraphed
page to an eight page printed publiea-
tlon of constantly [ncreasing usefulness
to the serviee managers of the factori
who constitute its primary malling lst
and to the service nssoclations, autome-
bile schoolz and other companies and in-
dividuals now peluded on the secondary
malling list. The major part of the
Hullolin s glven to the Service Digest,
whieh is an Index to articles relatng tu
sorvice thut appear in current automo-
bitle publicationsa and meidentally fur-
nishes an interesting measure of the In-
creaging lmpoptance of service.

The people responsible for improving
gorvioe are awnke to the lmportance of
Improving It and [t can be anticlipated
with all confidence that in the not very
dlstant future service will take ita place
ns a resp 1 and respoctable grand dl-
visiom of the automobile Industry.

MORE MOTOR LAWS
LIKELY THIS YEAR

State May _lﬁ.;'.‘rcau Registra-
tion Fees for Cars and Trucks.

Arpaxy, Feb -Judging from the
talk alrendy heanrd about the State Capl-
tol there will bo plenty in the way of
motor vehicle legislation attempted in
the New York State Leglalature during
the present session, There is every n-
dication to-day that the present oper-
ator's Inw, now confined to New York
elty, will he made Statewlide., Secretary
of Stute Lyons has declared himself m

favor of auch a move, and it 1s-a gen- |

erally accepted fact that automobile

clubs and similny organizations will lend |

their support to the measure after s
introduction. :

T1 Is talk nlsa of another Inerease
in registration feex,  In view of the “mct
that the State ix hard pressed for funda
1t 14 more than possible that the inoresse
will come nbov tithough as yet thera

1a nothing definite as o Just how sreat |

it will be. Some legislntors nre open In

their declurations (that commercial cnrey |

should pay double the present reglstra-
tion foes and that there ghould be a five

dollar boost in passenger ears, It I=

auite possible that the age of a gar wlhil

not be n factor & year hence In figuring

out {he rogistration fees,

The Kelly-Simpson amd the Whalton-
Fearon bills, ench of which passed oo~
branch of the Legislature last year, arn
cortaln to be reintroduced In the presend

Leglaluture, The Kelly-Simpson  bill |

worves to enlarge the pawer of the Seere-

tary of State along the lines of suspen- |

glon and revocation of lleanses nnd will
have the backing of New York coity
magiatrates and othera,  1F the bl be-
comed o Inw the Secretary of State will
ba given the power to subpona wit-
nossen, Lack of this has proved a seri-
ous handicap in hearings durlng the past
vear, Tho hill, earrying as it does a

large number of amondments, prohibita |

among other things the use of freak
horna and cutouts,

AVOID THIS TIRE GRINDER.

Plink ! plink ! plink ! hear thoss little
ralndrops beginning to make thelr musie
an the windshileM? 1t's old man Wet
Wenther vinging his belts on one of his
portodienl rounds of tire arinding

Strange o' gent ho i, because I you
donm't take the time to halt and put on
vour skl chuing he procesds to follow
nlong and do busainess with *rlll, WY WY
Figuring ont the dollars he grinds from
bure thres In (he course of 4 year woull
tax the strength of an adding machine,
for he seemn to have & regular bunch of
customers who seem willing to take a
chinnece with his grinding at every oppor-
tunity, Noihing dolighta him more than
to goo rear wheels splnning around at a
digzgy rote in their efforts to get & tire

hold on the allppery paving that his

hielpars have prepared for his benefit.
Don't let the musle of his bells lall

vou into n careless mood.  Gel out and

put on your tre chalns at the very flest

“plink,” even though he may attempt to |

phiowar on enough to dampen  your
ardor while dolng wo,  Absolutely refuse
to take the chanee of doing bnslness
®lth the crafly fellow, for romembaer, he
never refunds any of the money that he
grinds frem your tires!

Al

l “Comparing the price of rebullt or
‘second’ tires to the price of standard
llﬂrst quality tires of known and meri-
| torious males i» another common and
]-lm-eptlvu practice which many dealers
follow, Tt 1s & falsehool to clalm that
rebuilt or ‘second’ tires are selling at
targe reductions from ‘list' price. Such
tires have no list price and have never
bad one. They sell for whatever they
will bring and generaily that is every
bit of what they are worth in the
market.

“The §1 tire sale {s anolher means of
lmisrepresentation. In these rales the
customer is given an additlonal tire for
|$1 provided he first purchases one tire
at the full “st’ price. In every instance
|twn tires must ba phurchased and in no
case Is A singls tire sold for §1. The
use=nf tha deceptive list price, plus the
|h, gives the seller a good price for sach
tire "

The Natlonal Vigilance Committes of
{the Advertiging Clubs urges that users
of Lires should enrefully scrutinize tha
| advertising of all ent rate dealers, re-
| mombering that even in these days of
| perdjustinent, ¢lalms of enormous sav-

nis  ure suspiclous i themselves.
When tires are offersd at #0 to 6 per
cont. tess than usual, they are gencrally
| wortlh no more than the cut price asked

| tor them,

V. M. I TO MEET PENN FIVE.

Brecial Deapateh to The Nepw Yonx TEmarn,

PiirapELPiIA, Feb, 5.—Virginla M-
Hary lastitute, which surprised the foots
h:.n‘ world by erushing the Penn foot-
ball team last fall, has been added to
the Jted und Blue basketball schedula
| Manager Strickland of the Penn team
| hias closed a game with the Bouthern-
ers to be played here February 7. Bun-
ny Leech, the famed halfback;: Buting
and Stuart, also members of the back-
field, are on the V. M. 1 ﬂ_uimﬂ.

Drive With Comfort

SUMMER—WINTER
RAIN—SHINE

With the

COPP
SLIDE-SEDAN TOP

(California Type)
1'op and Rody Work of
ivery Deseription.
raintlog, Uphowtering, ete.

George W. Cop Co.,lInc.
14th St. & Van Alst Ave.,
Long Island City, N. Y.

leme Hunters Point H830.
FANTERN DISTRIBUTORS
ANCHOR TOTS & BODIES

| Eight
Cylinder

| Rebuilt Cars
Carry New Car Guarantee

:;E‘:‘:“E?.“'J& Rrerions s ot oo
Al Cars Refinished squal te new.

Van Cortlandt Vehicle Corp. | |

1896 Broadway |
at 634 St |
Pheone Col. 8763 |

SCHEBLER

| CARBURETOR CO., Ine.
‘| 58 West 65TH ST.

AT BPROADWAY

Telephone Col. 6418 6419

?spl‘({;li outhts for the l’””““’ir:g

cars, ready to attach:

Vord Bulek Ligte

| Bldenate g, e
ey Mavw !

‘ ’li'ul{r{ ‘I.I'l; iy Ren - ol 25

Liternl allowances pm old carbursions

THE MOST BEAUWTIFUL CAR IN-AMPRION

The Fastest Stock Car in the World

On January 21st the Paige Daytona Model
6-66 broke every stock car record for speed
when it covered a measured mile in 35.01
seconds—a pace of 102.8 miles per hour.

This marvelous feat was accomplished on
the sand beach at Daytona, Florida and both
the time and chassis checking are officially
attested by the Contest Board of the Ameri-
can Automobile Association.

Today, therefore, Paige stands as the un-
questioned stock car champion of the world.
And, what is even more, the entire line of
Paige 6-66 Models is revealed as the most im-
portant automotive development of the age.

Henceforth these cars must be recognized
by the entire world as Speed Masters of the
highway. There need never be humiliating
dust for the 6-66 owner because he will drive
with the serene confidence of the true
champion—and his horn -blast will be more

than an idle boast.

If you would be convinced, take just one
demonstration in a Paige 6-66 Model and
judge it from the standpoints of power,
speed, acceleration, spring suspension and
general motor efficiency.

Get the facts—actual lapsed time of the tests '
—and make a record on the demonetration
card furnished by our dealer. "

Then, take a second demonstration in any
other car—at any price—~and compare
the resulfs. That is all we ask and it is
all that any-good sportsman could poseibly
desire.

And remember, please, when you ride in the
6-66 you are riding behind an exclusive
Motor—a six cylinder power plant that you
will find in the Paige and no other oar in
the world.

We repeat, take just one demonstration—
and draw your own conclustons

PAIGE-DETROIT MOTOR CAR COMPANY, DETROIT, Michigans

Peerless Distributors |

Manufacturers of Paige Motor Cars and Motor Truoks

PAIGE DETROIT COMPANY OF NEW YORK, INC.

1753 Broadway, at 56th Street,

MAXSON-RICHARDSON CORP,
1281 Bedford Ave,
Brn(lklj'n, N. Y.

Tel. Circle 6370
C. F. BRIGGS CO.

373 Centrak Ave.
Newark, N. J.



