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On the Defensive

Now and then, one worl(lng
among business men, particularly 1if his
ob]cct s to sell any thmg, encounters a
man who at the instant ol approach
throws up a barrier. In some cases 1t
amounts to a virtual defiance. He 1s
very obviously on the defensive.

Salcsmanshlp has dCVC]O Cd SO rapldly
into a science and the -mccessiul salesman
has so quickly changed from a jov1a1 jokster
into a cool calculating expert who measures
all things with respect to the effect to be at-
tained, that those buyers who have not yet
become adjusted to the mew situation are
likely to dlstrust a solicitor as one seeking
only to gouge as deeply as possible into the
cash register.

Insofar as the buyer's attitude is intended to
make the solicitor prove the merit of his proposi-
tion, it may be justified on the ground of good
business. But when he assumes that the motive of
the salesman is to get the largest possible order
without regard to the likelihood of the merchant’s
disposing of the goods, he usually is mistaken.

A wise salesman never attempts to oversell a
customer.

Particularly is this true with the man who sells
advertising. His is a work in which cooperation
and service are essential to mutual advantage.

Results make advertising a success. Results will
build up an account. Properly valuing a small or
ordinary account which grows with its own su
above a mere “flasn in the pan,” the adve
solicitor bases his solicitation on the results
confident of obtaining.

When The News-Times solicits advertising it
does so with as much regard for the service which
it is certain can be rendered, for the conditions and
possibilities of the business solicited, as for the
amount of space which can be sold.

CCESSs,
rtising
he i1s

Advertising in The News-Times means SERVICE

W I TH SPACE.

South Bend News-Times
Advertising Department
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