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. A Letter of General Public Interest .

and the Reply ~3

The following correspondence is of vital interest to every,
telephone user, present and prospective:

New Orleans, La., October 12, 1920, !

Mr. J. Epps Brown, President,

Bell Telephone Co., Atlanta, Ga.

Dear Sir:—

I have read the advertisements of your Company, but I do mnot
understand why you must raise your rates now, when the prices of

everything else are falling.
Will you please explain this?

Atlanta, Ga. October 16, 1920.
A T .., .
New Orleans, La
ldear Sar
Your letter of October 12th asks a very nat-

ural question, and one which demands a full
and frank reply, which | am glad to make.

While the prices of a great man) r!.m-.js |1a\'_e.
apparently, heen reduced, these reductions in
prices do nat apply to articles used by the vele-
phone company, or affect the expenditures neces-
sary in the construction, maintenance and opera-
tion of the telephone plant

The following classes of expenses constitute
miore than ninety-five per cent of the cost of
furnishing telephone service .

LABOR

More than fitty-five per cent of the total ex-
penditures of the Compgny in rendering service
are for wages and salaries; less than one-tenth of
one per cent of this being for executive and
peneral salaries.

The wages paid to our employes cannot, and
should not. be reduced. O'n the contrary they
must he increased, in manv cases, to bring our
wige scale on a level with wages paid by un-
regulated businesses, so that we may retain
our skilled employes necessary to give you ef-
ficient service.

®  MATERIAL AND APPARATUS

Many items of material and apparatus are
involved in the current maintenance of the prop-
erty, entirely apart from the enormous quanti-
ties involved in the construction of new prop-
erty, and this represents a large item of ex-
pense. There has been no reduction, nor any
indication of reduction, in the price of these
essential articles, in practically all of which the
labor, freight and hauling cost is by far the
largest proportion of the total cost,

We know that the manufacturers of telephone
equipment and material have orders booked for
two years in advance, with a constantly increas-
ing demand, and which in turn makes a reduction
in price in the near future most improbable.

FREIGHT AND PASSENGER COSTS
Our annual expense for the transportation
of freight and passengers i3 more than one mil-
hon dollars. No one expects the Railroads to
reduce their charges under the level of costs in
rendering their service

RENT

Except in the larger centers our central offices
and stocks of matgrial are housed in rented
baildings, and even in the larger centers we rent
varying amounts of properties,

Like every one else, nur rents have been great-
E mcreased, with no prospect of any reduction.

ven in pre-war days all leases for property oc-
qupied by us
tharges

~

were renewed only at higher
than for the previous rental period.

HOTELS

The hoard and lodging bill for our men, who
must travel in connection with the operation
and maintenance of the property, costs many
thousands of dollars every year, and we can see
no prospect of the hotels lowering their charges.
Until they do we must pay the present high
charges.

ELECTRIC POW_R AND LIGHT—
STREET CAR FARE

We spend many thousands of dollars every
vear for these services rendered to employes en-
gaged in the maintenance of the property.” Prac-
tically every year the rates charged by these
companies have been substantially increased, and
there is no thought of any reduction. The Tele-
shone Company, like all others, must pay these
noreased rates.

PAPER, PRINTING AND STATIONERY

We consume tons of paper for bookkeeping,
correspondence and directory purposes, and pay
many thousands of dollars for printing annually,
This item of expense has increased in percentage
more than the others, and no one has suggested
that any reduction in these costs is probable.

COAL BILL
The Telephone Company purchases coal in
farge quantities to heat the buildings occupied
by its employes in rendering the service.
We, of course, must pay whatever price is
@ecessary to secure the ccal for this purpose.

INSURANCE

Even where the actual rate per one thousand
dollars has not been increased, we are compelled
to carry a larger amount of insurance than in
pre-war days mn order to protect oursslves in
the reproduction of any of the property which
may be destroyed by fire, and this is reflected in
a very large increase in the total insurance bill.

Yours truly, 3

sstesssasans N

A

This expense, both Federal, State, County and
City, has increased every year we have been in
business; the increase this year being unusually
high. There is no probability of this expense
being reduced

We do not pay any excess profit tax because
we have never earned enough to be subject to
that tax

BUILDINGS
It is common knowledge that the cost of erect-
ing any kind of building now, as well as making
alterations and repajrs, which constantly con-
front the Telephone Company and which involve
material, labor, freight, and hauling, is on an
enormously higher plane than ever before. In-
sofar as the cost of materials may be reduced

will this total cost be reduced.

The only way we can furnish adequate facili-
ties for your use from year to year is by con-
structing the buildings in which to house the cen-
tral office apparatus in the larger centers; as
well as enlarging existing buildings to serve the
increased needs, and this work must be carried
on from year te year without delay. This in-
volves hundrede of thousands of dollars in ex-
pense to the Qumpany. ©

There are, of course, many other items of ex-
pense, all of which are now at the highest leve!l
in prices, and none of which show any sign of
reduction for fundamental reasons.

Until these necessary costs of operation are
materially reduced we cannot reduce the COSTS
of furnishing telephone service.

We have carefully studied and analyzed the
advertised reduction in prices and find that they
are upon articles of which we make but little,
if any, use. Applied to the telephone business
all known reductions in prices would not reduce
the cost of furnishing telephone service one-
twentieth of one per cent,

This is many times offset by the increase in
wages which, in many places, we must make
during the current year.

Our present operating revenues are practically
equalled by our operating expenses. If the pres-
ent let down in general business continues for
any appreciable time we will lose a material part
of the gross revenue now received, which will
make a still higher rate necessary if a deficit is
avoided.

We are not asking higher rates for the SAME
SERVICE we furnished one, two or five years
ago; but for a much GREATER SERVICE
which we now furnish, consisting of facilities to
add many additional telephones to our system
during the past one, two and five years. 4

This fact should be considered when compar-
ing the increase in rates we ask with the increase
in the charges of railroad, express and other
public utilities for the same quantity of service.

We hope, as every one does, that in the rela-
tively near future prices and the costs of opera-
tion, except labor, will be lower, but we see no
immediate prospects of this result as far as the
Telephone Company is concerned.

The increased rates we are now asking are
based, in a measure, upon this hope. If the
present level of costs of operation go higher,
through causes beyond our control, the proposed
rates will not yield a fair profit.

b

It is important to remember that no rate for
& public utility is permanent. If conditions and
Prices so change in the future as to make the
rates we are now asking yield too high a returp,
and if the Telephone Company should not reduce
the rates voluntarily, the Public Service Com-
mission would.

Conditions as they are must be met, not as
they may or should be.

The highest and best interest of the public is
conserved in having the Telephone Company in
position to supply facilities adequate to the de-
mand for telephones and service, and in this way
be prepared to render at all times an adequate
service. No community can expand and grow
without adequate telephone service, which in
turn means adequate plant facilities.

With in. dequate returns upon the bare cost of
the physical property already in service—the
Company's credit has disappeared,

“’Iilh no credit the Company cannot secure the
millions of dollars required to provide the addi-
:ions_ and extensions of its plant, which must be
provided if the public demand for telephones is
supplied.

Respectfully yours,
J. EPPS BROWN, Presideaﬂ_&.
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It's Al in the Cloayy

Almost every well

Your Suits Will ~
Fit---When
Chicago
Cleaned

Fhey'll not
shoulders and  wrinkl
about the
lapel will lie smooth and
tlat—and the
shapely lines of the suit 'e

OT1g

retained.
It's not a trick of ours 16 .
Clean them this way. [t tI

1 the result of vyear

study, experience and

having the most ap-

proved and scientific ma-

chines and devices 1to |
lean and  press them
1ght.

Phone Algiers 630

THE CHICAGO

Cleaning, Pressing, Dying and Repairing |
We do Ladies Work and Expert Men Work

MILTON RODGERS, Prop.

639 Bouny St., corner Evelina and Opelousy |
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Notary Public
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(SIGNED) EMILE J LEOXAD,
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i. H, SAAL.
Notary Publis
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14th, 1
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Columbia
Grafanolas

“The charm of music” fascinates
FYouug and old alike—father, mother
#nd the children all delight in the
evenings spent at home, seated around
the Columbia Grafanola. The master-
plece selections of the world's greatest
artisans and composers are yours. A
home today is truly mnot American
whicrh does not possess music within
the portals of its doors,

RUSAKOFF

Furniture Store

Carries a full line of the wonderful
Columbia Grafanolas in the different
styles, sizes and prices, and the op-
gnrtunhr 18 yours to possess a Colum-
Ia, which may be purchased elther on
the cash or easy payment plan, and
you have one year's time in which to
pay, either weekly or monthly,
Investigation will prove to you that
our prices are the lowest.

H. N. Rusakoff

508-510 FRENCHMEN ST,

“Out of the High Rent District,
Therefore, Rusakoff Sells for Loss,™

ll. | !l
It g

UNION BAKERY

E. W. NAGEL, Proprietor.

The Bread With the Flavor,

Made By Union Labor.

Telephone Algiers 117

For Breakfast

Breakfast begins the day.
Make a good beginning —
have IFRENCH MARKET

coffee,
start things off pleasantly.

FEE has been the

Ask your grocer.
i r"

Corner Vallette and Alix Streets

COFFEE as vour breakfast
It will delight you and

FRENCH MARKET COF-
favorite
New Orleans Coffee for years.

W New Orleans Coffee Co., Ltd.



